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Hyundai Motor America (HMA) has launched Warranty Extension Z15 - Oil Leak - Engine Oil Filter
Housing Seal Replacement.

A. Affected Vehicles:
1. VIN Identification: Use the 'Vehicle Information' screen in WebDCS and look under the 'Factory Extended Warranty' section to determine

vehicle applicability.
a. Certain 2020-25MY Palisade (LX2) produced 04/10/2019 - 06/10/2025

B. Warranty Extension Description:

Some Palisade (LX2) vehicles may exhibit engine oil leakage at the engine oil filter housing assembly due to deterioration of the housing
seal.

Hyundai is extending the warranty coverage for the engine oil filter housing seal to 15 years / 180,000 miles from the date of original
retail delivery or date of first use (whichever occurs first) and is valid for original and subsequent owners.

Follow the procedure in Technical Service Bulletin (TSB) 26-EM-012H to replace the engine oil filter housing seal in order to address
this condition.

Please note that any vehicles within 15 years / 180,000 miles are covered by this TSB, even if the vehicle is still within the New Vehicle
Limited Warranty (NVLW) of 5 years / 60,000 miles or Powertrain Warranty of 10 years / 100,000 miles (for the original owner).

C. Parts Ordering/Information:

1. An applicable Z15 VIN will be required to order the oil seal.
2. Parts may be ordered through the normal WebDCS Process.
3. Please see TSB for the latest part numbers.

D. Warranty Extension Document(s):_
1. TSB 26-EM-012H
a. Available on Hyundaidealer.com > Service > HMA Tech Info > TSB
2. Dealer Notification
a. Available on Hyundaidealer.com > Service > HMA Tech Info > Service News

E. Action Required:

1. Confirm VIN eligibility for warranty extension Z15 via WebDCS and that vehicle is within 15 years/180,000 miles.
2. Follow TSB 26-EM-012H for the service procedure.

3. Submit campaign claim once the service procedure is completed.

We appreciate your continued partnership and commitment to our Hyundai customers.
Thank you for your patience and understanding.
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