A Connection offline

Reporting obligation

93 Reporting obligation pre-repair BEFORE opening HV battery: Q6/A6 e-tron: yellow

or red HV onboard supply warning lamp

Transaction No.: 2081156/2

Release date: May 27, 2026

Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
A6 Sportback e-tron, S6

Sportback e-tron, Q6 e-tron, 2025

Q6 Sportback e-tron, SQ6 e- All Not applicable

tron, and SQ6 Sportback e- 2027

tron

REVISION HISTORY

Revision |Date Purpose

2 - Revised header (Add Model Year)

1 03/20/2026 | Initial publication

Customer states:

+  The yellow or red high-voltage onboard supply warning lamp lights up in the instrument cluster.

Workshop findings:

*  The complaint can be reproduced.

+  Atleast one relevant event memory entry indicating an issue with the high-voltage battery is logged in
diagnostic address 008C.

*  Various event memory entries may be logged in diagnostic address 008C depending on the complaint.

+ The high-voltage battery must be opened while working through Guided Fault Finding (GFF).

Technical Background

We are asking that you contact the Audi Technical Assistance Center (TAC) before replacing any parts.

Production Solution

No changes to production have been made, as no issue has been identified.

Service

Audi of America is requesting your cooperation in supplying us with technical information regarding this condition.

Verify the condition.




If the vehicle is within the New Vehicle Limited Warranty, contact a TAC consultant before proceeding. Please attach
the DTC and diagnostic log to the TAC ticket/TAC Web Ticket.

If you do not receive a reply from TAC within two hours, perform the necessary repairs yourself.

We reserve the right to only pay out for warranty claims after thorough checks if a reporting obligation is not
observed. We apologize for any inconvenience caused if delays in processing occur as a result.

Complaints already covered by a TSB in Elsa are exempt from this reporting obligation.

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2081156) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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