
Technical Information
Service
53/21 ENU 2470 2

Message “E-Power Not Available” Appears in the Instrument Cluster with the Message “Oil Level Too 
High” (53/21)

Vehicle Type: Cayenne E-Hybrid (9YA/9YB)

Model Year: As of 2024 up to 2026

Concerns: DME control unit

Information: The message ‘E-Power not available’ is displayed in the instrument cluster. The entry ‘P103A00 – Engine oil
– fuel content too high’ is also stored in the fault memory of the DME control unit.
This is not a technical defect, but a protective function of the engine control system, which is responsible for
the unavailable E-function.

Cause: If the vehicle is driven more frequently for short distances, fuel can accumulate in the engine oil. To prevent or
correct this complaint, the combustion engine must be run for longer periods.

Action: Inform the customer about the potential causes of this behaviour and its avoidance using the specific
language for TI 53/21. Observe the specific language under “2470 – Specific language for TI 53/21” in the
information medium TI – Technical Information, Main Group 2 – Fuel supply.

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2026 Porsche Cars North America, Inc.
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