
� ���� � ��	
��
������������������������ �����!"�##�#�$�%&��������'��()*+)*,*-.*-,/0123�4����4�5	
�4�6758�
9�:578��;�6:<��=7>>�>�?	�1���.��5	@��A=7�>�B�C�D2>�574�EF�7����F5�G75H�7
�)	5�>�4	
�75H�4=7>>�>�G	�1��>�@	5�4�5�7�
�F5�IF5	�14��	
�J�
C	5�=�4=7>>�>�75��
	C7K7��72���@	5��
>�7��7��	
L�	
����	
65�IF5	�14��	
�F5�G75H�7
�)	5�>�4	
�75H�4=7>>�>�G	�1��>�G7H�@7�>��H��
��47���7�4	

�4�����57���5M�C=�4=4	1���5�>1����
�7���GF	575H�7�5���78L�=7>>�>�D@@�4���(-�;(N�E0�7
��N��7
7�7<�K�=�4���G	����H�75�*,*NI*,*-�ONP,M�O-P,�M�O-P,�:�Q�M�OPP,M�OPP,�:�Q�7
��A++,G7
1@74�15���2��C��
�,()*R)*,**�7
��,+)/+)*,*(��S1�FF���C��=�4=7>>�>�G	�1��;><�T*/I//R*I,,/I,,N�)T*/I//RNI,,/I,,N�7
�����4�5	
�4�6758�:578��;�6:�<�>H>��G>D4��	
UVWXYZ[W0�5K�4��7���4=7>>�>�7@@�4�����=7���
��5�H	15���7��5>=�FM��K�
��@��=��41>�	G�5�=7>�
	��>>1��C��=��=��4=7>>�>L�/L�.�K��C��=��7��74=���4=7>>�>���>��@	5�H	15���7��5�4	���7
��>4=��1���H	15�41>�	G�5;><�@	5�>�5K�4���@��=��54=7>>�>��>�	
��=����>�L*L�\
�0�5K�4��?7
79�G�
�M�>���4��47GF7�9
�U]̂_̀��	�7�������	��=��47>�L�\@��=��1
����>�5���7>���2748��
�	>�5K�4��C��=	1��F�5@	5G�
9��=��5�F7�5M�G78��>15���	�7�>	�5���7>���=��47GF7�9
��
�0�5K�4��?7
79�G�
�LNL�\@�H	1�75��
	��1>�
9�0�5K�4��?7
79�G�
���	�>�75��5�F7�5�	5��5>M�5�K��C�0\.�@	5��	GF�����
�a���	��=�U]̂_̀�47GF7�9
�4	���F5�	5��	�F�5@	5G�
9��=�>�5�F7�5LRL�b	��	C��=��F5	4��15�>��
��=��D��74=G�
�>�>�4��	
��	�5�F�74���=��4=7>>�>�G	�1��;><LA7557
�H0�75��
9�	
�_cd]ed]_]̂�7
��@	5�5�F7�5>�4	GF������2H�_̂d_̀d]_]fM�J�
C	5�=�C����F7H�@	5�F75�>�7����7��5�
��F�1>�7FF��472���G758I1F�7
���72	5gb	5�7���5�F7�5>�5��7��
9��	��=��.*-,/�5��5	@��M�>���4������72���.�4	GG�
����.�F7�5��	���U]̂_̀�7
��
F1��7���F75�>�7
���72	5�1>��Lb����7
�7������	
7��4�7�G�@	5��a�57	5��
75H�4�541G>�7
4�>L�D�5�4	GG�
����5�F7�5��@	5�>�7
�75���72	5



���������	
����	���
�	
�������
�	���	��	����������	��������������	������������������
	��
������  �!�"#$�%&$'($&#&()*�+�������,-�������������
�	��	��.�	�
!/01�23456�2�%5789��.�	:�9���; <=>-� 9��.�	:��?�.� <�����	�9
�	�9���:���; ?���@ <�.�	��?�.� ������	A�9�������9������9��� -=B 9����
�9��� ,,9������	A�C��	���9���-, <��.���	�	
	��9���; 9CD�E9��.�	:���	
���F����	�� --,E-->E-�� 9����
����� G=�E���=E--�E--,H�..
	��9��� IJC H<?�9��� KLM�NO4��-
��P<H�EQ�	���
�R�

��	�<=>-�;Q
������	����@	�:R��@�9����	�D���
�<�����	��.����
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  Kenworth Truck Company 

Customer Service Department 

C/O PACCAR Parts 

750 Houser Way North 

Renton, WA 98057 

(425) 828-5888 

 

[Date] 

Subject: R2601: Electronic Parking Brake Chassis Module Retrofit 

Expiration Date: 06/01/2027 

    

 

FIELD SERVICE RETROFIT CAMPAIGN 
 

This notice applies to your vehicle(s) with VIN(s) at the bottom or back of this page. 

 

Dear Kenworth Customer, 

 

Kenworth Truck Company now has production-level components available for certain T380, 

T680, T680 BEV, T880, T880 BEV, and W990 vehicles manufactured between 05/24/2022 and 

09/19/2025. These chassis were equipped with pre-production chassis modules. 

 

What is the problem? Certain vehicles were built with pre-production chassis 

modules, which may falsely indicate a connected trailer, and 

could result in a temporary air leak. 

 What will your dealer do? Replace the pre-production chassis modules with production-

level chassis modules. 

What should you do? Contact your dealer to schedule a repair appointment. This 

service may require up to 5 hours of labor. 

 

To locate your nearest dealer please scan the QR code at the top of this letter or use the Dealer 

Locator at www.Kenworth.com. When scheduling this service, please refer to retrofit R2601: 

Electronic Parking Brake Chassis Module Retrofit and the VIN(s) listed in this letter. There will 

be no charge to you if completed by 06/01/2027.  

 

If you no longer own the vehicle(s), please send an email to servicebulletins@paccar.com with the 

complete VIN(s) and the name and address of the new owner.  

 

We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 

network.  

 

Sincerely, 

  

Kenworth Customer Service 
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                                Peterbilt Motors Company 

                           Customer Service Department 

                                C/O PACCAR Parts 

                                 750 Houser Way North 

Renton, WA 98057 

                                 (425) 828-5888 

 

 

[Date]          

Subject: R2601: Electronic Parking Brake Chassis Module Retrofit 

Expiration Date: 06/01/2027 
 

FIELD SERVICE RETROFIT CAMPAIGN 
  

This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this page. 

 

Dear Peterbilt Customer, 

Peterbilt Motors Company now has production-level components available for certain Model 567, 

579 and 579 BEV vehicles manufactured between 05/12/2021 and 10/03/2025. These chassis were 

equipped with pre-production chassis modules. 

 

What is the problem? Certain vehicles were built with pre-production chassis 

modules, which may falsely indicate a connected trailer, and 

could result in a temporary air leak. 

 What will your dealer do? Replace the pre-production chassis modules with production-

level chassis modules. 

What should you do? Contact your dealer to schedule a repair appointment. This 

service may require up to 5 hours of labor. 

 

To locate your nearest dealer please scan the QR code at the top of this letter or use Find a Dealer 

at www.Peterbilt.com. When scheduling this service, please refer to retrofit R2601: Electronic 

Parking Brake Chassis Module Retrofit and the VIN(s) listed in this letter. There will be no charge 

to you if completed by 06/01/2027.  

 

If you no longer own the vehicle(s), please send an e-mail to servicebulletins@paccar.com with 

the complete VIN(s) and the name and address of the new owner. 

 

We appreciate your attention to this matter and value your loyalty to Peterbilt and its dealer 

network.  

Sincerely,  

Peterbilt Customer Service 
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