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  Kenworth Truck Company 

Customer Service Department 

C/O PACCAR Parts 

750 Houser Way North 

Renton, WA 98057 

(425) 828-5888 

 

 

[Date]  

Subject: 99-051: PACCAR MX-11 and MX-13 Operator's Manual Emissions 

Warranty Insert 

Expiration Date: None   

 

This notice applies to your vehicle(s) with VIN(s) at the bottom or back of this page. 

 

Dear Kenworth Customer, 

 

Kenworth Truck Company has determined that certain engine model year 2025, L770, T680, T880, 

W990 vehicles manufactured between 10/11/2024 and 11/06/2025 with a PACCAR MX-11 or 

MX-13 engine may not contain correct CARB base emissions warranty limits information in the 

operator’s manual. 

 

What is the problem? The operator’s manual may not contain correct CARB base 

emissions warranty limits information. 

 What is the solution? This supplemental letter with correct CARB base emissions 

warranty limits is being provided to vehicle owners 

What should you do? Make additional copies of this letter as needed. Insert this 

supplemental letter, which contains the correct CARB base 

emissions warranty limits, into the respective Engine Warranty 

section of the operator’s manual. 

 

Base Emissions Warranty Limits 

CARB Cert. Or Legacy Engines 5 years / 350,000 mi / 560,000 km 

 

The updated 2026 operator’s manual is also applicable for model year 2025 emissions warranty 

information and is available at the websites below: 

 

paccarpowertrain.com → Resources → Operator’s Manuals → MX-11 – English  

paccarpowertrain.com → Resources → Operator’s Manuals → MX-13 – English  

 

For more information, please contact your nearest Kenworth dealer. You can find a dealer by 

scanning the QR code at the top of this letter or use Dealer Locator at www.Kenworth.com. When 

contacting your dealer, please refer to 99-051: PACCAR MX-11 and MX-13 Operator's Manual 

Emissions Warranty Insert and the VIN(s) listed in this letter. For further information, please 

email servicebulletins@paccar.com. 

 

If you no longer own the vehicle(s), please send an email to servicebulletins@paccar.com with the 

complete VIN(s) and the name and address of the new owner.  

 



 

  Kenworth Truck Company 

Customer Service Department 

C/O PACCAR Parts 

750 Houser Way North 

Renton, WA 98057 

(425) 828-5888 

 

 

We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 

network.  

 

Sincerely, 

  

Kenworth Customer Service 
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                                Peterbilt Motors Company 

                           Customer Service Department 

                                C/O PACCAR Parts 

                                 750 Houser Way North 

Renton, WA 98057 

                                 (425) 828-5888 

 

 

[Date]          

Subject: 99-051: PACCAR MX-11 and MX-13 Operator's Manual Emissions 

Warranty Insert 

 

This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this 

page. 

 

Dear Peterbilt Customer, 

Peterbilt Motors Company has determined that certain engine model year 2025, Model 520, 567, 

579, 589 chassis manufactured between 10/07/2024 and 11/07/2025 with a PACCAR MX-11 or 

MX-13 engine may not contain correct CARB base emissions warranty limits information in the 

operator’s manual. 

 

What is the problem? The operator’s manual may not contain correct CARB base 

emissions warranty limits information. 

 What will your dealer do? This supplemental letter with correct CARB base emissions 

warranty limits is being provided to vehicle owners. 

What should you do? Make additional copies of this letter as needed. Insert this 

supplemental letter, which contains the correct CARB base 

emissions warranty limits, into the respective Engine Warranty 

section of the operator’s manual. 

 

Base Emissions Warranty Limits 

CARB Cert. Or Legacy Engines 5 years / 350,000 mi / 560,000 km 

 

The updated 2026 operator’s manual is also applicable for model year 2025 emissions warranty 

information and is available at the websites below: 

 

paccarpowertrain.com → Resources → Operator’s Manuals → MX-11 – English  

paccarpowertrain.com → Resources → Operator’s Manuals → MX-13 – English  

 

For more information, please contact your nearest Peterbilt dealer. You can find a Dealer by 

scanning the QR code at the top of this letter or use Find a Dealer at www.Peterbilt.com. When 

contacting your dealer, please refer to 99-051: PACCAR MX-11 and MX-13 Operator's Manual 

Emissions Warranty Insert and the VIN(s) listed in this letter. For further information, please email 

servicebulletins@paccar.com. 

 

If you no longer own the vehicle(s), please send an e-mail to servicebulletins@paccar.com with 

the complete VIN(s) and the name and address of the new owner. 

 

We appreciate your attention to this matter and value your loyalty to Peterbilt and its dealer 



 

                                Peterbilt Motors Company 

                           Customer Service Department 

                                C/O PACCAR Parts 

                                 750 Houser Way North 

Renton, WA 98057 

                                 (425) 828-5888 

 

 

network.  

Sincerely,  

Peterbilt Customer Service 
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