“_Q CRITICAL CONCERNS AND FIELD SERVICE ACTIONS

EOO0O4 - SMART KEY BATTERY DRAIN

SERVICE ACTION

AFFECTED MODELS

VOLUME AFFECTED

REPAIR

REPAIR TIME

CAMPAIGN LAUNCH

NOTES

=+

25-26MY Range Rover, Range Rover Sport, Range Rover Evoque, Discovery Sport and 26MY Range Rover Velar, Defender,
Discovery and F-PACE.

US 3571 CAN 512

A concern has been identified on specific vehicles within the above vehicle range, where a printed circuit board fault within the
smart key may be present. The printed circuit board fault can cause a smart key battery drain which affects the functionality of
the smart key. Retailers are required to perform a voltage test of each smart key and those failing should be replaced.
IMPORTANT — ALL KEYS MUST BE PRESENT WHEN PERFORMING THIS REPAIR.

0.1-0.2hrs + DIDO

This repair bulletin was published April 28th, 2026

Retailers are required to hold from sale, all affected vehicles in their inventory until the repair is completed.
Sold vehicles should be repaired at the next service visit.
All affected VINs are flagged in TOPIx, the warranty portal and retailer inventory reports are available in BBSS.
IMPORTANT — ALL KEYS MUST BE PRESENT WHEN PERFORMING THIS REPAIR.
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