
 
 
BULLETIN NOTES
APPLICABLE MODEL(S)/VINS 
2024-2026 CX-90 with VINS lower than JM3KK******390346 (produced before March 17, 2026) 
2025-2026 CX-70 with VINS lower than JM3KJ******352226 (produced before March 17, 2026)  
 
DESCRIPTION
Some customers may complain that a rattling noise is heard from the second seat while driving under various vehicle 
speeds and road conditions. This is caused by the hinge cover of the second seat becoming deformed, resulting in 
looseness and a rattling noise. 
To eliminate this concern, the structure of the second seat hinge cover was revised to increase strength and prevent 
deformation. 
Customers having this concern should have their vehicle repaired using the following repair procedure.  
 
REPAIR PROCEDURE
1. Verify the customer concern. 
2. Replace the armrest hinge cover with the improved part according to the procedure below.

a.    Remove the back panel trim.  
(1)    Remove the rear back panel lower finisher.  
(2)    Lift the inner side fastener (clip).
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b.    Remove the armrest. (1)    Remove the bolt that secures the armrest by inserting a socket wrench into the slit 
in the urethane. (Socket size: 10 mm)  
(2)    Lift the armrest upward to disengage the shaft from the bracket.  
(3)    Pull the armrest diagonally to remove it from the vehicle.  
(4)    At this time, the armrest rotation shaft will come off.
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c.    Replace the armrest hinge cover. (1)    Peel back the back trim and remove the screw.  
(2)    Release the engagement portions (claw engagements).

 
3. Verify the repair. 
   
 
PARTS INFORMATION

Parts Number Description Qty. Notes

KMV6-88-031A02 CVR-HINGE, R, #1 1 Black

KMV6-88-031A39 CVR-HINGE, R, #1 1 Pure White

KMV6-88-031A18 CVR-HINGE, R, #1 1 Red

KMV6-88-031A23 CVR-HINGE, R, #1 1 Tan

KMV6-88-031A34 CVR-HINGE, R, #1 1 Sand

NOTE: Utilize the GEPC by entering the VIN to identify the appropriate part number. 
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WARRANTY INFORMATION
NOTE:

This warranty information applies only to verified customer complaints on vehicles eligible for warranty repair.•
This repair will be covered under Mazda’s New Vehicle Limited Warranty term.•
Additional diagnostic time cannot be claimed for this repair.•

Warranty Type A

Symptom Code 82

Damage Code 9B

Part Number Main Cause KMV6-88-031A*

Quantity 1

Operation Number / Labor Hours: XXX5ZXRX / 0.4 Hrs.

NOTE:

Claim the parts other than "Causal Parts No." as related parts , if required.•
Submit claims for maintenance and adjustments according to the "Suggested Repair Time (SRT)" in MGSS if 
required.

•
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