QUALITY ACTION

CAMPAIGN BULLETIN
4 Spare Tire Label

INFINITI,

Campaign ID: PD195
Date: April 30, 2026

Attention: Retailer Principal, Sales, Parts and Service Managers

Affected Affected New Retailer SERVICE COMM

Models/Years: Population: Inventory: Activation date:
2026 QX60 (L51) NA 2 April 30, 2026

***x+* Retailer Announcement *****

To ensure continued client satisfaction and confidence, INFINITI is conducting a Retailer Quality Action
on certain model year 2026 INFINITI QX60 vehicles identified in Service Comm and DBS National
Service History.

Condition:
On certain vehicles, a French-Canadian spare tire instruction label may have been incorrectly installed
instead of a U.S. Federal label.

Remedy:
INFINITI retailers will install the correct label.

***x** \What Retailers Should Do *****
PLEASE FOLLOW THE ATTACHED REPAIR INSTRUCTIONS:

1. Verify if vehicles are affected by this quality action using Service Comm or DBS National
Service History - Open Campaign I.D. PD195
e New vehicles in retailer inventory can also be identified by using DBS (Sales-> Vehicle
Inventory, and filter by Open Campaign).
= Refer to IPSB 15-286 for additional information
e Some vehicles may still be in transit. Please continue to check newly arriving inventory for
QA applicability.

2. Use the attached procedure to remedy any vehicles affected by this quality action prior to
sale.

3. Once remedied, retailers should submit the claim using the claims coding provided and release
the vehicle.

***** Ratailer ReSPOﬂSibility Kkkkk

It is the retailer's responsibility to check Service Comm or DBS National Service History — Open
Campaign using the appropriate campaign I.D for the inspection status on each affected vehicle currently
in new vehicle inventory.



@) PD195 - 2026 QX60 SPARE
CNFINTT TIRE CAUTION LABEL

Release Date: 04/30/26 Version #1

REPAIR PROCEDURE:

1. Place the vehicle on a suitable lift
and raise it up.

2. Locate the spare tire at the rear of
the vehicle.
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Figure 3
3. Using a clean rag, wipe the spare

tire rim area shown in Figures 3 and
4 with isopropyl alcohol.

e Allow the area to completely dry
before moving to Step 4.
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4. Apply the Caution Label to the spare
tire steel rim.

e Obtain the Caution label shown in
Figure 5 (See Parts Information)

e Peel the label from the backing
(Figure 6)

o Affix the label to the steel rim to
the area shown in Figure 7

Apply Caution
Label HERE

Figure 5

Figure 7

5. Lower the vehicle and remove from the lift.
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PARTS INFORMATION:

Part Number

Description:

Qty

40353-40U05

CAUTION LABEL

CLAIMS INFORMATION:

Submit a "CM” line claim using the following claims coding:

Campaign T
(“CM”) ID Description: Op Code FRT
PD195 Add Spare Tire Caution Label PD1950 0.2 Hr
AMENDMENT HISTORY
PUBLISHED DATE REFERENCE DESCRIPTION
April 30, 2026 Original bulletin published
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