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Symptom/Vehicle Issue: After Electric Power Steering (EPS) Replacement, 
Diagnostic Trouble Code (DTC) C221C-00 ECU Not Programmed/Flash Required Is 
Set 
 
Model Affected: 2021 Jeep Grand Cherokee (WL) 
 
 

Customer Complaint/Technician Observation: After service replacement of the EPS 
ECU programming codes may be set. Technicians may find the EPS flash screen in 
wiTECH does not show any applicable flashes. 
 
 

Discussion: Once the new generic EPS is installed and wiTECH is plugged in, a 
background software process to update the wiTECH flash table begins. This can take 
up to overnight to process and populate the new flash on wiTECH. This will impact the 
time a customer can expect a repair to take. The vehicle should be held and not 
returned to the customer until the flash populates on wiTECH and is flashed into the 
replacement EPS.   
 
<<<Note>>> The vehicle can be moved from the work bay while waiting for the flash 
table to process.  


