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PRELIMINARY INFORMATION
K172 Night Vision Camera TAC Restriction

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Cadillac Escalade 2021-2026 ALL ALL ALL ALL

Cadillac Escalade
ESV

2021-2026 ALL ALL ALL ALL

Cadillac ESCALADE
IQ

2025-2026 ALL ALL ALL ALL

Cadillac ESCALADE
IQL

2026 ALL ALL ALL ALL

Cadillac VISTIQ 2026 ALL ALL ALL ALL

GMC Yukon 2025-2026 ALL ALL ALL ALL

GMC Yukon XL 2025-2026 ALL ALL ALL ALL

 

Involved Region or Country North America

Additional Options (RPO)  UV3

Condition
As part of our ongoing quality improvement efforts and to ensure the Night Vision Camera
replacement is necessary, the K172 Night Vision Camera has been placed on a part
restriction through TAC.

Cause A part restriction has been issued due to unnecessary part replacements. 

Subject:

Correction
The vehicles listed above are subject to restriction, which will be managed by the GM Technical Assistance Center
(TAC).

To proceed, the technician must provide detailed information, including customer comments, vehicle conditions,
diagnostic trouble codes (DTCs), and any other relevant details. Pictures of the front fascia, lower air dam, and
camera should be attached to the TAC case. For ease of diagnosis, please review DTC with GDS and attach the
session log to the TAC case when created. 

To request a K172 Night Vision Camera, dealerships are required to contact Technical Assistance (TAC).

U.S. Dealers: 
Please contact GM Technical assistance (TAC) by opening a TAC CXC (CX Connect) Case in Global Connect, click
on “New TAC Case” found on the Technical Assistance tab.

 Canadian Dealers: 
Please call 1-800-263-7740 for English or 1-800-263-7960 for French.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.

WE SUPPORT VOLUNTARY
TECHNICIAN

CERTIFICATION

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation

Labor
Operation

Description Labor Time

 3450020  Night Vision Camera
Replacement 

 Use
Published

Labor Time 
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