Bulletin No.: PIC6652

Service Bulletin Date: May, 2026

PRELIMINARY INFORMATION

Subject: Sunroof or Sunshade Does Not Move, Grinding or Clunk Noise Heard When
Trying To Move or Calibrate The Sunroof or Sunshade After Motor Replacement

Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Cadillac LYRIQ 2023-2026 All All All All
Involved Region or Country North America
Additional Options (RPO) CAJ - PANORAMIC DUAL PANE SUNROOF WITH POWER SHADE
P CFD - ROOF - SUN, SINGLE GLASS, FIXED, ELEC SUNSHADE
Condition After replacement of a Sunroof or Sunshade Motor, it may be found that there is a clunk
or grind noise heard and the roof/shade does not move.

Cause The Spring Plate may not have been transferred from original motor to new motor.
Correction

Ensure the Spring Plate was transferred to the new motor.
The Spring Plate will remain attached to the original motor when removed.

See picture below:
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY

technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.



