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PRELIMINARY INFORMATION
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May, 2026

Subject: Loss Module Communication After Vehicle Wide Programming (VWP)
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
BrightDrop Zevo 400 2024 - 2026 All All All All
BrightDrop Zevo 600 2023 - 2026 All All All All
Cadillac CT4 2020 - 2026 All All All All
Cadillac CT5 2025 - 2026 All All All All
Cadillac Escalade IQ | 2025 - 2026 All All All All
Cadillac Escalade 1QL | 2026 All All All All
Cadillac Escalade 2025 - 2026 All All All All
Cadillac LYRIQ 2023 - 2026 All All All All
Cadillac OPTIQ 2025 - 2026 All All All All
Cadillac VISTIQ 2026 All All All All
Cadillac XT4 2024 - 2025 All All All All
Chevrolet Blazer EV 2024 - 2026 All All All All
Chevrolet Colorado 2023 - 2026 All All All All
Chevrolet Corvette 2020 - 2026 All All All All
Chevrolet Equinox 2026 All All All All
Chevrolet Equinox EV | 2024 - 2026 All All All All
Chevrolet Silverado EV | 2024 - 2026 All All All All
Chevrolet Suburban 2025 - 2026 All All All All
Chevrolet Tahoe 2025 - 2026 All All All All
GMC Canyon 2023 - 2026 All All All All
GMC Hummer EV | 2024 - 2026 All All All All
Suv
GMC Hummer EV | 2022 - 2026 All All All All
Pickup
GMC Sierra EV 2024 - 2026 All All All All
GMC Terrain 2026 All All All All
GMC Yukon 2025 - 2026 All All All All
GMC Yukon XL 2025 - 2026 All All All All
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" After performing Vehicle Wide Programming, one or more modules may lose
Condition communication.
Individual modules may time out during the programming sequence, causing them to go
Cause into a boot state. These modules will need to be reprogrammed individually per the
instructions in this document.
Correction

Cycle power to the affected module(s) and re attempt programming with SPS2.

1. Navigation to SPS > Select your controller > Programming> Click Next.

2. Stop on the calibration summary screen.

Important: Step 4 must be completed within 10 seconds of the completion of step 3. Failure to do so may resultin a

failed programming attempt.

3. Cycle power to the affected module by either removing and reinstalling the appropriate fuse, or disconnecting and
reconnecting the module connector.

4. Within 10 seconds of reconnecting power to the module, in SPS2, click "Next" to initiate programming.

5. Upon programming completion, clear DTCs and verify communication has been restored to the affected

controller.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the

information.




