
Technical Service Bulletin (TSB)
Wrong A/C Label Under Hood

REFERENCE: TSB: 23-014-26
GROUP: 23 - Body

Date: May 15, 2026 REVISION: —

VEHICLES
AFFECTED:

2026 (LB) Dodge Charger
This bulletin applies to vehicles built on and after January 22, 2026
(MDH 0122XX) and on and before January 23, 2026 (MDH 0123XX)
equipped with the 3.0L Twin Turbo Sixpack HO ESS (Sales Code EFC).
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

Customers may comment on the following:
● A/C not blowing as cold as it should if serviced.

CAUSE: Incorrect A/C label under hood. Incorrect volume of refrigerant indicated. (Correct volume installed).

This Technical Service Bulletin (TSB) has also been released as a Rapid Service Update (RSU) 26-089,
date of issue May 15, 2026. All applicable RSU VINs have been loaded. To verify this RSU service
action is applicable to the vehicle, use VIP or perform a VIN search in DealerCONNECT/Service Library.
All repairs are reimbursable within the provisions of warranty.

REPAIR SUMMARY:

This bulletin involves inspecting and possibly changing the A/C label.

CLAIMS DATA:

Labor Operation No: Labor Description Skill Category Labor Time
23-01-18-90 A/C Label - Inspect

(0 - Introduction)
6 - Electrical and Body
Systems

0.2 Hrs.

23-01-18-91 A/C Label - Inspect And
Replace
(0 - Introduction)

6 - Electrical and Body
Systems

0.2 Hrs.

Failure Code ZY Service Action

SPARE PARTS:

Qty Part No. Description Notes
1 (AR) 68575434AC A/C Label



DIAGNOSIS:

If a customer's VIN is listed in VIP or your RSU VIN list, perform the repair. If any vehicle not on the VIN list
exhibits any of the symptom listed above in the customer symptom section, perform the Repair Procedure.

SPECIAL TOOLS/EQUIPMENT:

Description Ref. No. Notes
Heat Gun Essential tool

REPAIR PROCEDURE:

1. Open the hood.
2. Inspect the underhood sticker for correct label Fig. 1, Fig. 2.

Fig. 1
Incorrect Label

Fig. 2
Correct Label

3. Is the label correct (535g (1.312lb.)) Fig. 1, Fig. 2?

● YES>>> This bulletin is complete. Use Inspect LOP (23-01-18-90) to close this active RSU.
● NO>>> Replace label:

○ Apply a length of masking tape on the body, parallel to the top of the label.
○ Using a heat gun or lamp, heat the label to a temperature BELOW 52° C (120° F).
○ Use a trim stick or equvalent to remove the label from the body.
○ Thoroughly clean all residue from the label area of the body.
○ Wipe the attachment area with a clean, lint-free cloth moistened with a 50% solution of water and

alcohol, wipe dry the area immediately with a dry, lint-free cloth.
○ Remove the protective covering from the backside of the label.

NOTE: If ambient temperatures are below 21° C (70° F), warm the body area using a heat gun
or lamp to ensure proper adhesion.

○ Using the previously installed masking tape as a guide, install the new label by pressing firmly to
ensure proper adhesion.

4. Close the hood.
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POLICY:

Reimbursable within the provisions of the warranty.

This bulletin is supplied as technical information only and is not an authorization for repair. No part of this publication may be reproduced, stored in a retrieval system, or
transmitted, in any form or by any means, electronic, mechanical, photocopying, or otherwise, without written permission of FCA US LLC.
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