
Technical Service Bulletin (TSB)
Instrument Panel Cluster (IPC) Flicker Turn By Turn

REFERENCE: TSB: 08-207-26
GROUP: 08 - Electrical

Date: May 6, 2026 REVISION: ––

VEHICLES
AFFECTED:

2022 - 2026 (D2) RAM 3500 Pickup
2022 - 2026 (DD) RAM 3500 Cab Chassis
2022 - 2023 (DF) RAM 3500 10K LB.Cab Chassis
2024 - 2026 (DJ) RAM 2500 Pickup
2022 - 2026 (DP) RAM 4500/5500 Cab Chassis
2022 - 2026 (DT) RAM 1500 Pickup
2026 (EJ) Jeep Recon
2024 - 2026 (JL) Jeep Wrangler
2025 - 2026 (KM) Jeep Cherokee / Wagoneer S
2024 - 2026 (LB) Dodge Charger
2022 - 2026 (MP) Jeep Compass
2021 - 2027 (RU) Chrysler Pacifica / Voyager
2022 - 2026 (VF) RAM Promaster
2022 - 2026 (WD) Dodge Durango
2023 - 2026 (WL) Jeep Grand Cherokee / Grand Cherokee L
2022 - 2026 (WS) Wagoneer / Grand Wagoneer
This bulletin applies to vehicles equipped with one of the following
radios:

● Uconnect 5 Nav W 8.4" Display (Sales Code UBL, UEL, or UFL)
● Uconnect 5 W 10.1" Display (Sales Code UBG or UEG)
● Uconnect 5 Nav W 10.1" Display (Sales Code UBN, UEN, or UFN)
● Uconnect 5 Nav W 12.0" Display (Sales Code UBQ, UEQ, or UFQ)
● Uconnect 5 W/ 12.3" Display (Sales Code UBP, UEP, or UFP)
● Uconnect 5 Nav W 12.3" Display (Sales Code UBX, UEX, or UFX)
● Uconnect 5 Nav W 14.4" Display (Sales Code UBW, UEW, or UFW)
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NOTE: This bulletin applies
to the North America
market.

CUSTOMER
SYMPTOM:

The customer may experience flickering on their Instrument Panel Cluster (IPC) when the turn-by-turn
feature is enabled.  This issue occurs when using Google Maps for Navigation via CarPlay.

CAUSE: IPC Flickering

DISCUSSION:

This Information Only bulletin contains information helpful or useful for technicians understanding this only
occurs with Carplay while using Google Maps for navigation and most likely to occur after updating PHONE to
IOS 26.4.x (any version). A future IOS update version will bring improvement and currently has an eta of 2nd
quarter 2026. Parts should not be replaced for this issue.

POLICY:

Information Only.


