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Case Number: S2609000007  

Release Date: May 2026 

Symptom/Vehicle Issue:  Coolant Leak, Low Coolant Level/Loss of Coolant from 
Overflow Bottle 

Models Affected:  2026 Jeep Grand Cherokee (WL) 

Customer Complaint/Technician Observation: The customer’s complaint may 
include a coolant leak under the vehicle.  There also may be complaints of engine 
overheating.  A MIL-on condition with accompanying Diagnostic Trouble Codes (DTCs) 
relating to cooling system operation may also be present. 

Discussion:  If any of the conditions described above are identified, published 
diagnostic routines for coolant leakage and/or overheating should be followed, 
including the use of cooling system leak detection dye as required.  Issues regarding 
block porosity causing external loss of coolant from the engine are under engineering 
investigation at this time.  Additional information will be provided when investigations 
have concluded. 


