Service Bulletin

Bulletin No.:

PIP6103A

Date: May, 2026

PRELIMINARY INFORMATION

Subject: T18 Battery Chargers Module Parts Restriction
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to

Cadillac CELESTIQ |2025-2026 All All All All
Cadillac LYRIQ 2024-2026 All All All All
Cadillac OPTIQ 2025-2026 All All All All
Cadillac VISTIQ 2026 All All All All
Chevrolet Bolt 2027 All All All All

Involved Region or Country North America, Canada

Additional Options (RPO) NACS equipped vehicles

This Pl will explain that the T18 Battery chargers are on parts restriction for the models

Condition listed above due to vehicles having the NACS charge port.
The vehicles listed above have the NACS (tesla style) charge port and incorrect DC
Cause adapter use on an AC station will cause codes that may be falsely interpreted as a mal-
functioning vehicle. This bulletin is to help stop unnecessary parts replacements
Correction

The vehicles listed above with T18 Drive motor power distribution centers (Battery chargers) are subject to
restriction, which will be managed by the GM Technical Assistance Center (TAC).

To proceed, the servicing high-voltage-trained technician must provide detailed information, including customer
comments, level and type of charger, adapter usage and PN, vehicle conditions, diagnostic trouble codes (DTCs),
and any other relevant details.

U.S. Dealers:
Please contact GM Technical assistance (TAC) by opening a case via CX connect

Canadian Dealers:
Call 1-800-263-7740 for English or 1-800-263-7960 for French.

Danger: Always perform the High Voltage Disabling procedure prior to servicing any High Voltage
component or connection. Personal Protection Equipment (PPE) and proper procedures must be followed.

With the High Voltage Disabling procedure you will perform the following tasks:
Identify how to disable high voltage.
Identify how to test for the presence of high voltage.

Identify condition under which high voltage is always present and personal protection equipment (PPE) and proper
procedures must be followed.

Before working on any high voltage system, be sure to wear the following Personal Protection Equipment:

Safety glasses with appropriate side shields when within 50 feet of the vehicle, either indoors or outdoors.
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Certified and up-to-date Class "0" Insulation gloves rated at 1000V with leather protectors.
Visually and functionally inspect the gloves before use.

Wear the Insulation gloves at all times when working with the Drive Motor Battery assembly, whether the system is
energized or not. Failure to follow the procedures exactly as written may result in serious injury or death.
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer”. They are written to inform these WE SUPPORT VOLUNTARY
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper

service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job TECHNICIAN
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your CERTIFICATION

vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.




