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SSM 54804 2025-2026 Ranger - 12 Inch IPC Display Screen - IPC Backlight and
Shift Indicator Remains llluminated After The Vehicle Is Turned Off - Built On Or
Before 21-Apr-2026

Some 2025-2026 Ranger vehicles built on or before 21-Apr-2026 and equipped with a 12-inch instrument
panel cluster (IPC) display may exhibit a condition where the IPC backlight and shift indicator remains
illuminated after the vehicle is turned off. This may be due to the software in the IPC. To correct the condition,
using the latest software level of the Ford Diagnosis and Repair System (FDRS) scan tool, download and run
the "IPC - Instrument Panel Cluster (IPC) Software Update" application. For claiming, use causal part 10849
and labor operations 12651D and 12651D4.
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