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DESCRIPTION:
The vehicles within the below structure week range are built with TCAM2 units, and if the TCAM 
needs to be replaced, you may receive a TCAM3 unit instead. To confirm this, please follow the 
guidance under “Service”.

CSC   Customer Symptom Codes

Code Description

EM Internet Connection/Does not work

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng
Eng 
Desc

Sales Body Gear Steer Model Year Plant
Chassis 
range

Struc Week 
Range

356 2025-2025 - 202417-202545

SERVICE:
If you need to replace TCAM on a car within this structure range, follow the instructions below:

1.	 Confirm that the car is fitted with a TCAM2 unit, and the new spare part received is TCAM3 - 
See the reference part numbers below.

2.	 It is mandatory that the car has been upgraded to VCUv2 due to TCAM3 not being compatible 
with VCUv1. To check this, you can search for 9K02 under “Variant Attributes” in VIDA.

3.	 Send a “Vehicle report” with sub concern area “Support Needed” to support in this change.

NOTE: If replacing with a TCAM that is the same unit (TCAM2 > TCAM2 or TCAM3 >TCAM3), no 
additional work is required.

NOTE: TCAM2 can’t be installed in a car that was built with TCAM3.
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Part numbers for TCAM 2 and TCAM3. (NOTE: To check the part number of the TCAM in the car, 
connect to VIDA and follow the steps depicted in attachment TJ_37799_1.)

TCAM2:

36003567	 (HWSD: 32319890)
36012270	 (HWSD: 32434740)

TCAM3:

36013355	 (HWSD: 32350728)

Abbreviations:

TCAM - Telematics and Connectivity Antenna Module
VCUv2 - Vehicle Computation Unit 2
HWSD - Circuit board number for the parts.
  
Warranty claim info:

No warranty claim is accepted for this TJ.

VEHICLE REPORT:

Yes, please submit a Vehicle Report to get support for this change. Use the concern area “Vehicle 
Report” and the sub-concern area “Support Needed”, use function group 3975.

To view TJ attachments continue to next page.  This TJ has one attachment.
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