
 

  
   

 

This document does not authorize warranty repairs.  This communication documents a record of past experiences.  STAR Online 
does not provide any conclusions about what is wrong with the vehicle.  Rather, it captures all previous case details that appear  
to be similar or related to the vehicle symptom / condition.  You are the expert, and you are responsible for deciding on the  
appropriate course of action. 
 

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library 

entry if no solution is found.  
 
Stellantis US LLC                                          Version 4.5 03/10/2026 

Case Number: S258A000012 Rev A 
 

Release Date: May 2026 
 
 
Symptom/Vehicle Issue: No Option To Change Navigation Out Of Night Mode 
 
Models Affected: 
 
2021 – 2024 Dodge Durango (WD)  

  

 
Discussion:  Customer may complain no option is available to change navigation out of night 

mode after radio update T27.39. This is a feature change. This is specific to the navigation app only.  
Changing the radio theme selection to light, dark or auto will not change the navigation mode to light 
mode. Radio will stay at Night view for Navigation screen. This is a new design for Navigation App. 
Rest of all the radio pages works as previous design. Please don’t replace the radio, as 
replacement will act the same. Engineering is working on a radio software enhancement to bring the 
option back, eta 4th quarter 2026.  

 
 

 
 
 


