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DESCRIPTION:
If customer complains that there is a visible molding line on the rear roof cover, follow advice under 
“Service”. See attachment.

CSC   Customer Symptom Codes

Code Description
6D Sun/moon/convertible roof/Glass broken/chipped/cracked/distorted	

DTC   Diagnostic Trouble Codes

Vehicle Type

Type Eng Eng 
Desc Sales Body Gear Steer Model Year Plant Chassis range Struc Week 

Range
814 2025-9999 - 202346-999952

SERVICE:
Please, do not replace any parts for the symptom described in this TJ. This is a molding line and not a 
damage.

Warranty claim info:
No warranty claim is accepted for this TJ since it is to be used as guidance.
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LABOR TIME:
Labor time subject to change without notice.

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use 
concern area “Vehicle Report Polestar” and sub concern area “Support not needed”, use function 
group 8360.

 

To view TJ attachment continue to next page.  This TJ has one attachment.
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