Bulletin No.: PIT6360A
Date: May, 2026

PRELIMINARY INFORMATION

Subject: Remote Key Pairing Option Missing From Radio Settings Menu

Service Bulletin

This Prelininary Information Bulletin replaces PIT6399A Please discard all versions of

PIT6399A.
Brand: Model: Model Year: VIN: Engine: Transmission:
from to from to
Chevrolet Tahoe 2025 All All All All
Involved Region or Country North America
Additional Options (RPO) 5W4 Special Service Vehicle (SSV) or 9C1 Police Patrol Vehicle (PPV)

A customer may indicate that the Remote Key Fob Pairing / Learn option is missing from

Condition the Radio Settings menu to add additional fobs to the vehicle.
Cause Software anomaly
Correction

Engineering has released updated BCM Calibrations. Reprogram the Body Control Module (BCM) with latest calibra-
tions in TLC/SPS.

Note: If you experience difficulty learning a fob, reference latest version of PIT6388: Difficulty Learning Key Fobs
During Immobilizer Learn on Police or Special Service Vehicles.

Warranty Information

For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.

Labor Description Labor Time
Operation
2810215 Body Control Module Use
Reprogramming with SPS | Published
Time
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