GROUP NUMBER

@ HYU n D H I CAMPAIGN 26-01-040H

i ] ) DATE MODEL(S)
Technical Service Bulletin APRIL 2026 TUCSON (NX4A)

SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
' REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

— * IMPORTANT

Dealers must perform this field action on all affected vehicles within 5/60,000 New Vehicle Limited
Warranty (NVLW) prior to customer retail delivery and whenever an affected vehicle is in the shop
for any maintenance or repair. See Warranty Information section for more details.

Access the “Vehicle Information” screen via WebDCS to verify “Warranty Start Date” and ensure the
vehicle is within NVLW, observing mileage prior to any repair work.

Description: Certain Tucson (NX4A) vehicles have a crack on the left-hand side of the “inside rear
combination lamp assembly” due to interference with the tailgate panel. This bulletin provides

instructions to replace the “inside rear combination lamp assembly.”
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Applicable Vehicles (Certain):

Model Year Model Production Dates
2026 Tucson (NX4A) 02/02/2026 — 02/20/2026

Circulate To: General Manager, Service Manager, Parts Manager, Warranty Manager, Service
Advisors, Technicians, Body Shop Manager, Fleet Repair



SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

Parts Information:
Model ‘ Part Name Part Number ‘

Remarks

Lamp Assy-Rear 92403-
Combination, Ctr CwW540QQH

Bulb type only

Fastener-Dr Trim 82315-2P000

Tucson
(NX4A)
Fastener-Dr Trim 82315-33020 Replace if damaged
Clip-Back Panel ‘
Midg Mig 87378-A4000 we

NOTE 1: Dealer will be reimbursed via sublet as noted for any clips, regardless of replacement.

Warranty Information:

Op. Nature Cause
Time pa Code Code

Model Op. Code Operation

Inside Rear Combination
60DA06RO Lamp Assembly
Replacement

NOTE 1: Submit claim on Claim Entry Screen as “Campaign” type.

NOTE 2: 5/60,000 New Vehicle Limited Warranty (NVLW) applies to the part(s) and repair
procedure(s) outlined in this TSB. Prior to beginning any repair work, ensure the part(s) associated
with the repair procedure are within NVLW, observing mileage and Warranty Start Date or date of first
use. If the subject part(s) are out of warranty coverage, the dealer has the option to submit a PA
Request for goodwill consideration on a case-by-case basis.

NOTE 3: If any part(s) not subject to this TSB are found in need of replacement while performing the
repair procedure, and the affected part(s) are still under warranty, the dealer may submit a separate
claim using the same repair order. If the part(s) not subject to this TSB are out of warranty coverage,
the dealer has the option to submit a PA Request for goodwill consideration on a case-by-case basis.
NOTE 4: This TSB includes repair validation photos. Op times include VIN, mileage, and repair
validation photo(s) as outlined in the Digital Documentation Policy.

NOTE 5: The incident parts are subject to callback through the normal Warranty Technical Center
(WTC) parts return process. Claim is subject to debit if the part is not returned.

NOTE 6: Op codes will reimburse $4.00 in sublet for any damaged clips during the repair procedure.
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Tucson

(NX4A) 92403-CW540 A32 71

TSB #: 26-01-040H Page 2 of 9



SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

©

Service Procedure:

This TSB includes repair validation photos. Refer to the latest Warranty Digital Documentation
Policy for requirements.

Use plastic trim tools throughout the procedure to prevent damage to the vehicle trim and finish.

1. Disconnect the negative (-) battery
terminal (A).

2. Remove the tailgate upper trim (B).

i |Z| Information

Replace any damaged or broken clips
(P/N: 82315-2P000).
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY

REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

3. Remove the LH and RH tailgate side trim (C).

|Z| Information

Replace any damaged or broken clips
(P/N: 82315-2P000).

4. Remove the power tailgate inner switch (D) if
equipped.

|Z| Information

Skip steps 4 — 5 if the model trim does
NOT apply.
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

5. Disconnect the power tailgate inner switch
connector (E) if equipped.

6. Remove the tailgate handle cover (F).

7. Remove the 4 screws then remove the tailgate
lower trim (G).

|Z| Information

Replace any damaged or broken clips
(P/N: 82315-2P000 & 82315-33020).
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

8. Disconnect the 3 inside rear combination lamp
connectors (H).
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

9. Disengage the 2 yellow clips from inside the
tailgate then remove the tailgate upper
garnish ().

|Z| Information

Replace any damaged or broken clips
(P/N: 87378-A4000).

|Z| Information

Replace any damaged or broken clips
(P/N: 82315-2P000 & 82315-33020).
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY
REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

10. Remove the 7 nuts then remove the inside
rear combination lamp assembly (J).

Use caution when removing the lamp to
prevent damage to the vehicle.

11. Install the new inside rear combination lamp
assembly by first clipping it into place, then
securing the 7 nuts.

12. Reinstall all parts in the reverse order of the
removal process.
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SUBJECT: CRACKED INSIDE REAR COMBINATION LAMP ASSEMBLY

REPLACEMENT (LIMITED COVERAGE CAMPAIGN LA19)

13. DIGITAL
DOCUMENTATION

Using the STUI camera function, take a
photo of the new inside rear combination
lamp assembly installed on the vehicle.
Focus on the area where the crack on
the original part was located (LH side).

Upload the photo to STUI.

NOTE: If the STUI camera function is
NOT used, write the last 6 digits of the
VIN and date of repair on a piece of
paper to include in the photo.

* MILEAGE: -

d - VIN: 1111111111111 1
2025-08-19 11:08:48

14. Reconnect the negative (-) battery terminal.

15.  Verify proper operation of the inside rear
combination lamp and power tailgate if
equipped.

16. The service procedure is now complete.
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