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VIN and Incomplete Vehicle Document Label Replacement Procedures Information

Truck

Effective immediately, all truck replacement labels (Incomplete Vehicle Certification label, Complete Vehicle Certification label,
etc.) will be provided through the Springfield Truck Specialty Center (TSC). Springfield TSC will provide the replacement labels
for all truck plants.

Please contact Springfield TSC at 800.641.4000+= (Prompt 2 and then 1 for Springfield TSC) with any questions.

See Sales Information Letter G-6656 for more information.

Bus

Effective immediately, all replacement Certification Label or Body Tags for busses will be provided by the Custom Bus Center (CSC). They can be
contacted at 918-833-4053 or e-mail CustomBusCenter@]nternational.com
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