
Symptom-based workshop manual
Service
37/26 ENU 9638 9

Information Messages Regarding Assistance System Failures, Fault Memory Entry: Implausible
Chassis Number “C12B3F3” in the Assistance Systems Control Unit (ZFAS) (SY 37/26)

Model Line: Panamera (YAA/YAB)
Cayenne (9YA/9YB)

Model Year: As of 2024

Concerns: Front camera

Symptom: The customer is complaining about white warning messages indicating the failure of various assistance
systems in the instrument cluster.
The following fault memory entry is passively stored in the fault memory of the control unit for assistance
systems (ZFAS):

• C12B3F3 – Front camera for driver assistance systems – implausible chassis number (036015)

Information
Component replacement will not work in the case of this fault pattern.

Remedial
Action:

If there is a customer complaint, recalibrate the front camera; this will overwrite the faulty vehicle identifi-
cation number.

Required tools

Tools: • P90999 - Porsche Tester 4
• Battery charger with a current rating of at least 90 A and a current and voltage-controlled charge map

for lithium starter batteries, e.g. VAS 5908 - battery charger 90 A. For further information about the
battery chargers to be used, see the correspondingWorkshop Manual. ⇒Workshop Manual '270689
Charging vehicle electrical system battery'

• VAS 6430/1A - Adjustment device with reflector
• VAS 6430/3 - Mirrors for adjustment device
• VAS 6350A - Calibration unit
• VAS 6430/4 - Lane Keep Assist calibration board

Recalibrating front camera

Information
It is not necessary to perform wheel alignment (basic initial measurement) as part of this Technical Infor-
mation.

If wheel alignment is required, it is not possible to invoice this via Technical Information.
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Work Procedure: 1 Recalibrate the front camera
For work procedure, see: ⇒Workshop Manual '963855A1 Replace front camera'

2 Read out and delete the fault memory.

3 Exit the diagnostic application, switch off the ignition and disconnect P90999 - Porsche Tester 4 from
the vehicle.

4 Switch off and disconnect the battery charger.
⇒Workshop Manual '270689 Charging vehicle electrical system battery'

Labor position and PCSS encryption

Labor position:

APOS Labor operation I No.

96382540 Calibrating front camera

PCSS encryption:

Location (FES5) 96380 Front camera

Damage type (SA4) 1611 Not functioning

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester
are the ones that must be followed. © 2026 Porsche Cars North America, Inc.
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