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Subject
Model 567 and 567 Battery Electric Vehicle (BEV) Hood Structure Reinforcement

Whats New Abstract

A new procedure is now available to install hood structure reinforcements on Model 567 and 567 BEV
chassis, improving performance and durability.

Condition

Certain Model 567 and 567 BEV chassis may develop cracks in the inner hood structure near the hood
strut supports.

Chassis Affected
Vehicle model year 2013-present Model 567 / 567 BEV

Action

Informational

Follow the procedures in the Attachments section to install reinforcements onto the inner hood structure.

Warranty

This bulletin is for informational purposes only and is not a proactive campaign. Do not reference this
bulletin number in the campaign code section when filing claims. Refer to the SRT tables in the PACCAR
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Registration and Warranty System for applicable SRTs. Please consult Service Information Record for
chassis warranty coverage, if applicable.

Parts

.. |Part L.
Quantity Number Description
As Source |ISOPROPYL

Needed [Locally |ALCOHOL

PLEXUS MA420
Source |ADHESIVE

16.5 oz

Locally |(NO
SUBSTITUTIONS)
100 GRIT
ABRASIVE
Qs dod f°“rﬁe WHEEL
eeded 1Localy | FOR ROTATING
TOOL)
As Source |PAPER TOWELS
Needed [Locally |/ SHOP TOWELS
L74. KIT-STRUT
1 6014 TOWER, LH, 567
- FOR 115" HOOD
L74 KIT-STRUT
1 601;1R TOWER, RH, 567
- FOR 115" HOOD
L74. KIT-STRUT
1 6016 TOWER, LH, 567
- FOR 121" HOOD
L74 KIT-STRUT
1 601;3R TOWER, RH, 567
- FOR 121" HOOD
Procedure

A WARNING!

Repair or maintenance procedures may pose a safety risk in limited circumstances. You must
read all procedure steps before performing any work and follow all dealership safety
procedures or precautions. Failure to comply may result in death, personal injury, equipment
damage, or property damage.

Please see the Attachments section below for procedures on installing reinforcements onto the inner
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hood structure.

Attachments

02-201: Model 567 and 567 BEV Hood Strut Support Structure - Repair Procedure
02-201: Model 567 and 567 BEV Hood Strut Support Structure — BEV 12V LOTO Procedure
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