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  Kenworth Truck Company 

Customer Service Department 

C/O PACCAR Parts 

750 Houser Way North 

Renton, WA 98057 

(425) 828-5888 

 

[Date] 

Subject: E340: Engine Model Year 2025 PACCAR MX Engine Label Replacement 

Expiration Date: None 

    

 

FIELD SERVICE CAMPAIGN 
 

This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this page. 

 

Dear Kenworth Customer, 

 

Kenworth Truck Company has determined that certain vehicle model year 2026 T680 and T880 

vehicles manufactured between 09/26/2025 and 11/25/2025 with engine model year 2025 

PACCAR MX engines require an engine label update. 

 

What is the problem? Compliant engine label is required to avoid regulatory fines. 

 What will your dealer do? Install an updated engine label to ensure regulatory compliance. 

What should you do? Contact your dealer to schedule a repair appointment. This 

service may require up to 1 hour of labor. 

 

To locate your nearest dealer please scan the QR code at the top of this letter or use the Dealer 

Locator at www.Kenworth.com. When scheduling this service, please refer to campaign E340: 

Engine Model Year 2025 PACCAR MX Engine Label Replacement and the VIN(s) listed in this 

letter. 

 

If you no longer own the vehicle(s), please send an email to servicebulletins@paccar.com with the 

complete VIN(s) and the name and address of the new owner.  

 

We appreciate your attention to this matter and value your loyalty to Kenworth and its dealer 

network.  

 

Sincerely, 

  

Kenworth Customer Service 
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                                Peterbilt Motors Company 

                           Customer Service Department 

                                C/O PACCAR Parts 

                                 750 Houser Way North 

Renton, WA 98057 

                                 (425) 828-5888 

 

 

[Date]        

Subject: E340: Engine Model Year 2025 PACCAR MX Engine Label Replacement 

Expiration Date: None 
 

FIELD SERVICE CAMPAIGN 
  

This notice applies to your vehicle(s) with VIN(s) listed at the bottom or back of this page. 

 

Dear Peterbilt Customer, 

Peterbilt Motors Company has determined that certain vehicle model year 2026 Model 520, 567,  

579, and 589 vehicles manufactured between 09/23/2025 and 12/04/2025 with engine model year 

2025 PACCAR MX engines require an engine label update. 

 

What is the problem? Compliant engine label is required to avoid regulatory fines. 

 What will your dealer do? Install an updated engine label to ensure regulatory 

compliance. 

What should you do? Contact your dealer to schedule a repair appointment. This 

service may require up to 1 hour of labor. 

 

To locate your nearest dealer please scan the QR code at the top of this letter or use Find a Dealer 

at www.Peterbilt.com. When scheduling this service, please refer to campaign E340: Engine 

Model Year 2025 PACCAR MX Engine Label Replacement and the VIN(s) listed in this letter. 

 

If you no longer own the vehicle(s), please send an e-mail to servicebulletins@paccar.com with 

the complete VIN(s) and the name and address of the new owner. 

 

We appreciate your attention to this matter and value your loyalty to Peterbilt and its dealer 

network.  

Sincerely,  

Peterbilt Customer Service 
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