Service Information

Offboard Diagnostic Information System Service (ODIS Service) Number: VOS-26-25
Subject: Airbag - 0015 - Replace Control Module Hotfix Date: April. 2, 2026
Instructions

Hotfix Alert!

Issue Seen: Perform initial operation Software configuration error: The component protection is not
supported for the system airbag.

Affected Vehicle: RM — Tiguan 2024 USA/CAN

Important:
We recommend installation of this hotfix on one diagnostic device ONLY. Hotfix must

be removed immediately after performing the procedure.

1.0 — Prerequisite

ODIS Service with the latest Diagnostic Content version installed. Validate your installed version of ODIS
with the D.C.V. listed in Elsa2Go>Service References for this particular hotfix.

To confirm the installed diagnostic content version in ODIS Service, go to:

Info> * Versions>Diagnostic data; didb_GFS-v.en_US: xxxxxxxx X.XX.XX

didb_GFS-v.en_US: 2026.02.01 £2.55.5| qummmmm (EXAMPLE ONLY)

Page 1 of 5
© 2026 Volkswagen Group of America, Inc.

All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual

property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this

document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
PUb'i@: materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Publie

Service Information

2.0 — Download Hotfix

1. Open a Web Browser on the diagnostic device and log on to vwhub.com
2. Navigate to Elsa2Go>Service References>Software/Hardware Updates

3. Search for VOS-26-25 Airbag - 0015 - Replace Control Module Hotfix Zip File

4. Click the VOS-26-25 Airbag - 0015 - Replace Control module Hotfix Zip File and
save it to your downloads folder.

5. Close your browser.

6. Browse to your downloads folder and unzip the hotfix zip file. (Example file shown below)

Today
[W] a-2-40-3-n488-20260220-072""" “~~" """~ 2/23/2026 1:38 PM
Open

Add to Favorites

2/10/2026 11:20 AM

Extract All...
T-Zip = Open archive
Open archive
I Extract files... I
Extract : C\Users Downloads\a-2-40-3-n488-20260220-072237-1771863547.zip X
Extract to:
[ Users! v
| a-2-40-3n488-20260220-072237-177186354 Possword

Path mode:

Full pathnames _
|_J Show Password
[ Bliminate duplication of root folder

Overwrite mode: [ Restore file security

Ask befare overwrite ~

QK ] Cancel Help

(continued)
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7. After unzipping the file, double-click on the file to open it.
a-2-40-3-n488-20260220-072237-1771863547

8. Right click the file (example only) name and select Copy:

Name Date modified Tuoe Size
- Last week
A 2.40.3 Ndan ~naran Copy (Ctd+C) AR AR 4 e AL s =

Cut Paste Rename  Delete

9. Navigate to your computer desktop, right click anywhere on the Windows desktop and select Paste. This
file icon (example) must appear on the desktop:

[

2 | nleians

3.0 — Install Hotfix into ODIS Service
1. Open ODIS Service (“Run as Administrator”)

2. Expand the Data submenu and click Download (under Hotfix):

Data
Current Tab

o

Diagnostic Session

O Mext

H ot

‘-} Download

(continued)

Page 3 of 5
© 2026 Volkswagen Group of America, Inc.
All rights reserved. Information contained in this document is based on the latest information available at the time of printing and is subject to the copyright and other intellectual
property rights of Volkswagen Group of America, Inc., its affiliated companies and its licensors. All rights are reserved to make changes at any time without notice. No part of this
document may be reproduced, stored in a retrieval system, or transmitted in any form or by any means, electronic, mechanical, photocopying, recording, or otherwise, nor may these
PUbli@: materials be modified or reposted to other sites, without the prior expressed written permission of the publisher.



Publie

Service Information

3. Click Continue:

@) Should the workshop data patch be imported?

& Continue |  Cancel

4. The Directory selection window will appear. Browse to and highlight the Hotfix file (example only),

then click Select Folder:

« ~ @M > Desktop ~ G Search Desktop o
Organize = Mew folder = o
Mame Status Date modified Type

<% Home |

‘ V_2.54.13_Schiebetuer_|IDBuzz_fgb2_20251113-175505 @ 11/13/2025 2:11 PM File folder

Folder: V_2.54.13_Schiebetuer_IDBuzz_fgh2_20251113-173505

e o——

I Select Folder I Cancel

5. Click OK

l @ Workshop data patch was completed successiully.

6. Perform the diagnostic procedure
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4.0—- Uninstall the Hotfix from ODIS Service

I The Hotfix must be removed after performing the procedure. Failure to do so will cause other vehicle I
diagnostic sessions to malfunction.

L________________l

1. Select Delete (under Hotfix), then Continue:

<«

Log

Data
Current Tab

»

VYL KSMIO P Ugla pawen

@) Should the active warkshop patch be deleted? Diagnostic Session

@ Continue | Cancel 3 Mext
Hotfix
*a Daownload

@ Delete

Extras

<«

2. Click OK and close ODIS Service:

; @ The workshop data patch was erased.

i
4 |

Please contact Diagnostic Tester Software Support by phone at 888-896-

1298 or email softwaresupport@vw.com with any questions or concerns.
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