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Technical Service Bulletin Transaction No.: 2081609/1
91 Audi Q6: GPS antennae rattling, GPS and radio signal impaired Release date: Apr 9, 2026
Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
2025 All

Q6 Sportback e-tron, and
SQ6 Sportback e-tron

Not applicable

2027 000000 — 000881

Customer states:

The customer’s vehicle has one of the following issues:
+ Rattling noises coming from rear of vehicle (in vicinity of GPS antennae).
*  Restricted GPS signal.

* Restricted radio signal.

Workshop findings:

The customer complaint can be reproduced.

Technical Background

In unfavorable circumstances, the expanding nut for the earth cable to the GPS aerial may not form a proper
connection between the metal cross member of the D-pillar and the earth cable. This leads to rattling noises, or a
restricted GPS signal or radio signal.

Production Solution

Vehicles produced from 02/26/2026 onwards are fitted with an optimized expanding nut (part number
WHT.000.748).

Service

To clearly assign the complaint to this TSB, check earth point 654 with a borescope. The area is accessed via the
opening on the right side of the luggage compartment between the roof trim and the body (see Figure 1).




Figure 1. Earth point 654

This complaint applies if the two clips of the expanding nut are not securely in contact with the body.

In this case, please replace the expanding nut. The part number of the required expanding nut is WHT.000.748.

If the expanding nut makes secure contact, please perform Guided Fault Finding using the ODIS-S tester.

Warranty
Claim Type: « If the vehicle is outside of any warranty, this Technical Service Bulletin is
informational only.
Service Number: 9113
Damage Code: 0012
Labor Operations: Check earth point 9798 0199 20TU
Below only if nut is found loose
Loosen and secure roof trim 7084 0910 See SRT with
associated operations
Repair earth point 9798 4199 10 TU
Claim Comment: As per TSB 2081609/1

All warranty claims submitted for payment must be in accordance with the Audi Warranty Policies and Procedures
Manual. Claims are subject to review or audit by Audi Warranty.

Please note the information on predecessors and items that are included and excluded in the repair operations as
well as any associated tasks.

Required Parts and Tools

Part Number | Part Description Quantity

WHTO000478 |Expanding nut 01

Additional Information

All parts and service references provided in this TSB (2081609) are subject to change and/or removal.
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