A Connection offline

Vehicle-specific service

Transaction No.: 2077639/3

87 PSS Seat heater button on air conditioner control console flashes Release date: Apr 22, 2026
Condition
Model(s) Year(s) VIN Range Vehicle Specific Equipment
With PR: GP1 (Vehicles with special upgrade
measures)
A3, S3, and RS3 2025 - 2026 All -and-
With PR: 4A3 (Seat heater for front seats
separately controlled)
REVISION HISTORY
Revision Date Purpose
3 - Revised Condition (Change to text)
Revised Production Solution (Change to text)
2 12/01/2025 | Revised header (PR code filter correction)
Revised Condition (Change to text, added model table)
Revised Production Solution (Change to text)
Revised Service (Change to text, revised technical solution date)
1 04/14/2025 | Initial publication

Customer states:

*  The customer complains that the seat heater button on the air conditioner control flashes intermittently. The

seat heating function is unavailable while the button is flashing.

Workshop findings:

»  The complaint can be reproduced in the workshop. No event memory entries are logged in diagnostic address
0008. The issue in the vehicle can be remedied by pressing the button again or switching the ignition off and

on again.

Technical Background

Software issue in control unit for air conditioner and heater electronics.

Production Solution

Production change with software 5067 (diagnostic address 0008) in week 25/2024.

Service




1. Explain to the customer that a technical measure is currently being analyzed. This analysis is expected to be
completed by the end of the second quarter of 2026 (subject to change) and no repairs are necessary at this
point.

2. Do not replace any components for this condition since this will not resolve the customer’s concern.

3. Create a PSS record in the PSS application through the Pending Service Solutions (PSS) link in Audi
Now; Service | AU-US > Pending Service Solutions (PSS).

Warranty

This TSB is informational only and not applicable to any Audi Warranty.

Additional Information

All part and service references provided in this TSB (2077639) are subject to change and/or removal. Always check
with your Parts Department and/or ETKA for the latest information and parts bulletins. Please check the Repair
Manual for fasteners, bolts, nuts, and screws that require replacement during the repair.
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