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Mack Chassis - Dash Panel Cracking at
Mounting to BIW

Published 29 April 2026

Valid For

Mack Chassis - Anthem, Pinnicle's, Granite's
Model Year 2018 to 2025

Certain Mack chassis vehicles could experience dash cracking at the mounting points to
the Body-In-White.
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To alleviate this issue, replace the current dash mounting screw (PN: 25099161) and
washer (PN: 25100378) with the new screws with an inbuilt rubber washer
(PN:78630681) at the 5 mounting locations around the instrument panel. Replace the
dash mounting screw (PN: 25089319) and washer (PN:25100378) with new screw with
washer (PN: 994793) at 2 locations of the passenger panel.

New Part Number Quantity
78630681 - Screw with washer 5
994793 - Screw with washer 2
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