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NUMBER DATE

47 April 2026

TECHNICAL SERVICE BULLETIN

SUBJECT:

INFOTAINMENT SOFTWARE UPDATE PROCEDURE

This bulletin provides information on the process for downloading infotainment software updates and
preparing USB for installation on applicable Kia vehicles. The software downloads and USB preparation
process is similar across all supported platforms; however, in-vehicle installation procedures vary by head unit
fype. Follow the procedures outlined in this bulletin fo download the software, prepare the USB drive, and
install the updates using the instructions applicable to the installed head unit. Before performing the update,
confirm that the vehicle is equipped with an eligible infotainment system.
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General Settings
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Keyboard USB update
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There are no supported files.
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ccNC Update Procedure.........cccevveeeeicvveeeenn, Page 7 SLptai Ik
Display Audio 2.0 Update Procedure............. Page9 Date/Time

NOTICE

Language

Keyboard Update

A Technical Service Bulletin is a field fix repair program without customer notification that may be
performed during the warranty period. Any dealer requesting to perform this repair outside the

warranty period will require DPSM approval.

A printed copy is for reference only; publication information can be updated at any time.
Always refer to KGIS for the latest information. After logging in kdealer.com, the newest technical
publications are listed in ‘Service Releases’ and has the latest service information that has been released.
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SUBJECT: INFOTAINMENT SOFTWARE UPDATE PROCEDURE

Preparation:
1. Navigate fo KDealer+ > Service & Infotainment Updates.

L<LA | KDealer +

Sales~  Partsw  Service ~  Customer Care v Kia Connect ~  Training ~  Dealership Management~ EV~  Reportsw More v

Service Home Warranty v Campaigns ~ Transportation ~ LTS Infotainment Updates Resources v

Welcome

KIA DEALER

PRACESETTERS

Leading with Time, Treatment,
and Transparency

WATCH VIDEO

2. On the Infotainment screen, select:
e Software Update
e Vehicle
e Platforms
Then select ‘Search’.

Note: Software update instructions are also available in KDealer+ for reference.

L<LA | KDealer +

ﬁ * INFOTAINMENT UPDATES

Infotainment Software Update Instructions

N
ccNC Standard GenS\VW Display Audio Gen2V E» cxport fo Excel

Software Update Vehicle Platforms

IAII vIIAII vIIAII V|

To load Infotainment, please populate search criteria above and click on Search. Adding proper filter
criteria rather than default values in search filters will yield faster response.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. K.A
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3.  Download the software files by clicking the arrow to the right of the selected model under the ‘Action’
column.

Standard GEN 5 W

# INFOTAMEIMNT FDATIES

Infotainment B et nn b
Tk 6 Lige3dite “weFudis L THE 'k
Mirsigasicn - Tillurids kS Standeed Gans

m - |

YEAR & WEHRCLE MAKE § PLATFCHIMS & MAR TR
Tplrcis Slardard GeardiV Faguian bR LEGA SO MWL 390 2491550 LA BT 46 W0 004 1D .4,.

2021 Tplunds Slardard Gendiy Haviguion O LESRA, S50 MWD R 310 24711350 AR BT A6 S0 02 F11D .4.:
Tip Bl e Sisraizid Ceprdey Fvagason T USA B5W WA DR R BLAA 740 B 2 D 4..
Tplsrcis Slardard GeardiV Faagaian R PE LERA S0 _M VA0 241138 LA BT 48 50 004 51D +

024 Tplurda Slarsiard Cearchi¥ Haroguion h_PE USA S50 _M D300 2411329 AR BT A8 S0 024110 "'\-I-I'
Fplurdda SHarsdard Card iV Havigalon DR PE UES T8 _M OGO R0 241130 PR B A S0 24 S TLD -\I_.-

1 e [ P 0B - T i

4.  The software download will begin automatically.

Note: Download progress can be monitored by clicking the Downloads icon in the top-right
corner of the browser window (example shown using Google Chrome).

Standard GEN 5 W

| @

Bookmarks

Recent download history

- 2024 Telluride_USA.zip —
1 0.1/30.6 GB = 1 hour left

UPDATES

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
LT TSB: ELE417 Multiple Models April 2026
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5. After downloading the software, navigate to the folder on your PC that contains the ZIP file(s).

Standard GEN 5 W Display Audio 2.0

Example: Example:

Example: DE.zi
2024 _Telluride_USA.zip 2024_Sorento_USA xample: DE.zip

Today Today

2024 Telluride USA BB 2024 _Sorento_USA

From https://www.H

Unzip the downloaded zip file.
Note: Unzip only the main downloaded .zip file. Do not unzip any additional .zip files contained
within it.

Standard GEN 5 W

ccNC Display Audio 2.0

> Downloads > 2024 Telluride_USA C) » Downloads > 2024 _Sorentq I_,rl

> Downloads * DE

Tl Sort ~

-

B MName
. checksums.md3
T} extra_package_KMC.USAQO0OV...
17 extra_package KMC.USA.1000...
15} extra_pkg_KMCUSA1000.NOM1....
‘ navi_backup.tarl
B navi_backuptar2
B nevi_backup.tard
. navi_backup.tard
. mavi_backup.tar3
. navi_backup.tarb
. navi_backup.tar?
B navi_backup.targ
| ] navi_backup.tard
= mew_extra_package KMC.USALL...
i new_systermn_package_KMC.USA...
. MEW _TarList.txt_encrypted
B MEW TarList.tet_encrypted.rsa
¥ sw_backup
157 system_package KMC.USA.0000...
132 system_package_KMC.USA.1000...
i3 system_pkg_KMC.USA.1000NO1...

= View ~ ]

Type

MDS3 File
WinRAR archive
WinRAR archive
WinRAR archive
TAR1 File

TARZ File

TAR3 File

TARA File

TARS File

TARG File

TART File

TARS File

TARY File
WinRAR archive
WinRAR archive
TAT_ENCRYPTED File
RSAFile
WinRAR archive
WinRAR archive
WinRAR archive

WinRAR archive

Copy all files to the root
directory of the USB drive.

USB 3.0 Type-A

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.

Tl Sort ~

A

B Hame
B 20231120_181040_MOJAPE_AMP_96370R]
B 20231120_181049_MOJAPE_AMP_ 953 70RS
B 2023120181050 MQIAPE_AMP_ 95370R]
B 20240417_055521_MOSPE_MKED_ 955402
B CONC_GPS_ALL_USA_ 0000 00 £92.10-92-31_(
B CoNC MCOU_ALL_USA_ D000 00 139 000 2411
B cchC_NA_MAP_NAM_17_49_50 024 911_0.4
B cchC_NAVISW_ALL_ALL 241122 2444N12.en
B CCNC_SYSTEM_ALL_USA 0000 00 001_002_2
B CCNC_VR_ALL_USA_DOD0_00_00201_00643.en
B CONCLAE_GPS_ALL_ALL_0000_00_892.000 04
B CCNCLITE_MCU_ALL_ALL_ 0000 00 000 139 2
B CCNCLIE_SYSTEM_ALL_ALL_D00D0_00_001_00
B MANCONAG G json
B MANCONFIG_G3json

USB 3.0 Type-C

TSB: ELE417 Multiple Models April 2026
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BB enc d 2vsystem_package_134.100.24
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USB 3.0 Type-A

™
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Standard GEN 5 W Update Procedure:

NOTICE

e The software update may take 1 hour to 2 hours 30 minutes. Do NOT turn off the vehicle or
remove the USB drive during the update, as this may cause data loss or system failure. The display
may show the Kia logo or remain black at times, this is normal. Vehicles with older software may
automatically begin a second update after the first update completes.

e Automatic engine shutoff may interrupt the software update if the vehicle powers off during
installation. Take steps to extend vehicle runtime while the update is in progress.

1. Once the files have been copied to the root of
the USB flash drive, insert the USB to the
vehicle’s USB data port.

2. On the vehicle’s head unit, select ‘Setup’. 2 812m Tue.0ct 14
= g

Map Navigation h Phone Voice Memo
Menu Projection

) o
v L ma
Valet Mode Passenger Quie ode Rear Climate  HD Radio Data
Talk

3. Select ‘General’. < 811w  Tue Oct. 14

Q, Display OFF Setup

=

3 nJ
Lo i d "‘

Screen Layout Display Button

4.  Select ‘SW Info/Update’ then choose ‘USB 2 8:10m Tue Oct.4
u pda‘re' General Settings

SW Info/Update | Platform
System Info Updated
Date & Time Model

)

Language Software Version

Keyboard USB update

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
LT TSB: ELE417 Multiple Models April 2026
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SUBJECT: INFOTAINMENT SOFTWARE UPDATE PROCEDURE

5. Select ‘OK’.

Start the Audio System Update?

Update After Vehicle is Turned Off

0K Details

6. Select ‘Yes'.

The Audio System Update file in the starage device is the
same version as that of the currently installed software

Install this version again?

7. During this process, the following pop-up
messages may appear. Confinue to approve
each prompt and select ‘Update’ as
instructed. The notice indicating an installation prEethe Unaatellbi troniko beginiretallaton
duration of 25 minutes may be disregarded. =

The system will be unavailable during the update.

Update Cancel

NOTICE

The update process may remain on
m q " Updating...

the Updahng e e for Ionger than The update will continue even if the vehicle is

one hour. Due to the non-linear turned off. During the update, all features,
including the rear camera and audio, are restricted,

operation of the progress bar, it may

appear stalled at times. This is normal

operation.

8.  Afterthe update is completed, confirm the new 810w Tue. Oct 14
Software Version was installed correctly by el
checking the ‘Software Info/Update’ screen.

SW Info/Update Platform Displays system software and update
Standard-class GenSW Navigation information,

System Info Up
10-

Date & Time Model % ®
ONES SSRMC LIS ’

“\
- % =mntt
Language Software Version 1 \
i

AN OC 11N CEMal AR 1INKA MA 2EN010

Keyboard USB update

9. Remove the USB flash drive from the vehicle.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. m

TSB: ELE417 Multiple Models April 2026

Kia America, Inc. Confidential



Page 7 of 11
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ccNC Update Procedure:

NOTICE

e Copying files from the USB to the vehicle may take 1 hour 30 minutes to 2 hours. DO NOT turn
off power or remove the USB drive. Removing the USB drive during the update may cause the
update duration to increase or force the update to restart from the beginning.

¢ Note: Automatic engine shutoff may interrupt the software update if the vehicle powers off
during installation. Take steps to extend vehicle runtime while the update is in progress.

1. Once the files have been copied to the root of
the USB flash drive, insert the USB to the
vehicle’s USB data port.

Note: USB port must be in Data & Power
transfer mode. (Orange backlight).

NOTICE There are no supported
So nfo; D

inment System Platform

A pop-up message stating “There are System Info
q o q Date & Time Updated
no supported files.” may appear if the )
. . anguage Maodel
USB flash drive does not contain any R
music files. This is normal operation. PN Update viaUs3

Proceed to the next step to start the
update process.

2. On the vehicle’s head unit select ‘Setup’. = Driver 1 Fri, Dec. 20
“ [ S | =

Phone Phone Voice Memo Passenger Weather Setup
Projection View
Clear Upda
55°F 12-12-2024

3. Select ‘General’. Q Setup -4 10:44 am

Vehicle Navigation Device User Profile Voice
Connections Recognition

=] i [ = [

Screen Layout Display Buttons Cluster Data/Network General

= B3 o S ) i%

< (a] = y Media Off

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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4.  Select ‘SW Info/Update’ then choose ‘Update [RXIEa
via USB, # Software Info/ Displ

Update
Infotainment System Platform
System Info ccNe

Date & Time Updated

9-17-2025
Language Model
Keyboard Y

< o Update via USB

5. Select ‘Start'.

art] to start copying the latest software. You
otified when the installation i dy to start.
X Please do not remove th evice until
instructed othi

Start Later

NOTICE

The update may remain on the ‘Preparing to Install’ screen for 1 hour 30 minutes to 2 hours. This is
normal. Once the on-screen message changes to ‘Ready to install the Infotainment system software’,
the vehicle may be turned off for the installation pop-up to appear. DO NOT OPEN THE DOOR or the
pop-up may not appear if the head unit display turns off. Press ‘Install now’ to finalize the software
installation. (Install now step will only take ~1 minute.)

Q General 820 10:27 am

Q General 0,-u 10:58 am

¢ Software Info/
Update

# Software Info/
Update

Update
System Info System Info Update

Date & Time Date & Time

Preparing to insta
Language Language

Keyboard Keyboard

< (a]

6.  Afferthe updateis completed, confirmthe new JEESSE
Software Version was installed correctly by
checking the Software Info/Update screen. e AN nshat

Map Data

Infotainment System Software

# Enable Automatic Vehicle Function Updates

7. Remove the USB flash drive from the vehicle.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
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Display Audio 2.0 Update Procedure:

1. Once the files have been copied to the root of
the USB flash drive, insert the USB to the
vehicle’s USB data port.
NOTICE No Supported Files.
{c} General Settings
A pop-up message stating “There are SW Infol e
no supported files.” may appear if the i SC_22MYM225.0VAMC.FIUS
. . i
USB flash drive does not contain any B tem Ik, | o oo Do 200220904
music files. This is normal operation. Date & Time | Firmware Version
SC_22MY USA V212220808
Proceed to the next step to start the
Language
update process.
Keyboard
2. On the vehicle’s head unit select ‘Setup’.
Fm
87.5 [
To start connecting Android
Auto or Apple CarPlay, prass
this widgat.
¢ SXMCHO AMS30 >
n All Menus ({J Phone {l.'J\ Media @ Setup
3. Select ‘General’. O : e
{&} Settings Display OFf Menu
CQE:::;:I:TDH Display Button
General
Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
LT TSB: ELE417 Multiple Models April 2026
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4.  Select ‘SW Info/Update’ then choose ‘Update o Wed, Jan. 1 12:00 a»

via USB'. {5} General Settings

SW Info/ Model
Upd ate ” u?nmenuan

System Info | SW Ver.
## USA.D2V.iHEE #HHE iHEHAEEHE

Date/Time Firmware Ver.
#i# USA Vit #HHHGE

Language

Keyboard

NOTICE

The software update will take ~15 minutes. Do NOT turn off power or remove the USB drive.
Removing it during the update may cause data loss or system failure. There will be multiple
occurrences where the Kia logo may appear, or the display will be black during the update process.
This is normal.

5. Select ‘Yes'. Wed, Jan.1 12:08 an

O

Update to the next version now?

## USA.D2V.### FHEE 1HHHHER

No features will be available during the update,
including:

- Aear Camera

Yes

6.  After the update is completed, confirm the new o Wed, Jan. 1 ' 12:00 w

Software Version was installed correctly. ENE G

SW Info/ Maodel
I.Ipdate (LT TR

System Info = SW Ver,
##. USA D2V #8E S8 HEHHE

Date/Time Firmware Ver.
#EUSA VEEE #iHiEE

Language

7. Remove the USB flash drive from the vehicle.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information. K.A
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AFFECTED VEHICLE RANGE:

Model ‘ Model Year
Multiple Models 2021-2026MY
REQUIRED TOOL:
Tool Name | Part Number Comments

USB 3.0 Type-A flash drive with a minimum
capacity of 64 GB, formatted as FAT32 or
exFAT, required for Standard Gen 5 W and
Display Audio 2.0 systems.

USB Flash Drive Locally Sourced

USB 3.0 Type-C flash drive with a minimum
capacity of 64 GB, formatted as FAT32 or
exFAT, required for ccNC systems.

Note: Download and upload speeds can be affected by several factors, including the computer’s hard
drive read/write performance, internet connection speed, and the quality of the USB flash drive being
used.

For best results, it is recommended to use a high-quality USB 3.0 (or higher) flash drive. These drives
support faster data transfer speeds, reducing download times and improving performance when
writing files to the drive or updating the vehicle.

Printed document copy is for reference only; information may be updated at any time. Always refer to KGIS for the latest information.
LT TSB: ELE417 Multiple Models April 2026

Kia America, Inc. Confidential



	TECHNICAL SERVICE BULLETIN
	INFOTAINMENT SOFTWARE UPDATE PROCEDURE
	Word Bookmarks
	Preparation
	Standard_GEN_5_W_Update_Procedure
	ccNC_Update_Procedure
	Display_Audio_2_Update_Procedure


