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BMW PARTS BULLETIN 
TEC851 RECEIVER AUDIO MODULE RETURN 

TAKE ACTION 

BMW AG has requested the return of the following part numbers: 

65 12 5 B5B 431 65 12 5 B5B 432 65 12 5 B5B 433 65 12 5 B5B 434 65 12 5 B5B 435 

65 12 5 B5B 436 65 12 5 B78 C04 65 12 5 B78 C06 65 12 5 B78 C07 

Affected available inventory must not be sold. 

Concerned are all parts delivered and shipped so far.   When filing a return claim, please include the serial 

number of the part being returned, in the comment section of your claim. Parts invoiced after and including April 

10, 2026 are ok for use. Serial numbers can be found by scanning QR code shown in image below.  

Please return all affected part(s) to your facing Regional Distribution Center (RDC). Submit for return using a YR26 

damage claim with order reason BM2. A valid BMW delivery and delivery item number must be entered, and TEC851 

must appear in the text of your TEC claim.  If you cannot locate the delivery number, please submit an IDS ticket to Parts 

Logistics>Returns>Claims>Quality>Claims for assistance.    

TEC851 is valid from April 10, 2026, through April 24, 2026. The deadline for filing a claim under TEC851 is April 24, 

2026. All parts must be returned to your facing RDC no later than May 08, 2026.  

Please reorder the same part number as needed. 

Bulletin #: C32-0426-0625 ☐ Take Note ☒ Take Action 
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