105 Second Street NW Phone: 256-356-8661

Red Bay, Alabama 35582 f I 1 I F F I N Fax: 256-356-8219
tifinmotorhomes.com

info@tiffinmotorhomes.com
MOTORHOMES

TECHNICAL SERVICE BULLETIN, VIN:
WSB-10 Midas 7-Way Plug Installation

April 23, 2026
Dear Tiffin Motorhome Owner,

It has come to our attention that certain 2026 Midas Motorhomes do not have a 7-way tow plug connector
installed.

Tiffin Motorhomes will install a 7-way tow harness so that any tow vehicles may be connected to the lighting
system of the motorhome. Please take your motorhome to a service center of your choice to have the correction
completed. This correction should take 1 hour or less and will be completed at no charge to you.

A list of Tiffin Motorhomes authorized dealers is available online at https://tiffinmotorhomes.com/service-center-
locations. If you are using a service center that is not a Tiffin Motorhomes authorized repair facility, please make
sure that they contact Tiffin Motorhomes for the required instructions and time allowed for the repair. Tiffin
Motorhomes will not pay over the allowed time unless the repair facility receives prior authorization. For
authorization, contact Tiffin Motorhomes at 256-356-0261 or service@tiffinmotorhomes.com.

This technical service bulletin will expire June 1, 2027. Please make sure that this update is completed prior to this
date. Work completed after this date will be done at the customer’s expense.

You may be liable for any progressive damage that results from your failure to complete this technical service
bulletin within a reasonable time after receiving notification.

We regret any inconvenience this action may cause but feel certain you understand our interest in your continued
use and enjoyment of your recreational vehicle.

Tiffin Motorhomes
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Technical Service Bulletin WSB-10 Repair Instructions

Purpose: To install a 7-way electrical plug to operate tow lights.

Models involved: 2026 Midas Motorhomes

FLAT RATE CODE & TIME ALLOWED: When filing the warranty claim for payment, please use the correct flat rate code.
Involved and repaired - 8910SB00, 1 hour plus shop supplies

No authorization is required for work completed at the flat rate times stated on the work instructions. Use 'WSB10' as
the authorization on claim for payment of labor and needed shop supplies.

Tools Needed: Parts Needed:

Socket Set 1 of 5191850, brake control harness connector, Ford OEM # 9U57-14489-MAA
Box end Wrench Set 1 of 5190160, bracket for plug

#2 Phillips driver 1 of 5190161, cable assembly, Ford OEM # LK4Z-13A576-B

1 of 4,000 Ib tow capacity sticker (GP part)
10-24 or 10-32 1" Stainless screws & nuts, from shop supplies
Zip ties as needed, from shop supplies

Installation Instructions:

1. Access the Ford harness under the body of the motorhome, located behind the driver side taillight assembly.
See Figure 1.

Figure 1

2. Connect the cable assembly, Tiffin part number 5190161, or Ford's part number LK4Z-13A576-B, to the Ford
harness chassis connection and route the cable along the top of the hitch to the area where the bracket will
be installed, securing with zip ties as needed.

3. Install the bracket for the plug, part 5190160 to the hitch with screws . See Figure 2
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Figure 2
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4. Secure the brake control harness connector, part 5191850 or Ford OEM part # 9U5Z-14489-MAA into the
bracket for the plug, 5190160. See Figure 3

Figure 3

5. Install the tow capacity label on the hitch as shown in figure 3
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