
2025 MY Explorer 

Phoenix Audio Controller - PAC 

PAC-26.3.3 

Software Update - Audio 
Phoenix Audio Controller 
As a reminder, ensure you have a recurring Software Update schedule set in order to 
receive important updates for your vehicle. Visit the Software Update settings in-
vehicle or on your mobile app. 
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PAC-26.3.3 
"This software update contains the following key changes: 
• We’ve improved your vehicle’s AM/FM radio reliability and overall audio 
performance. 
• We fixed an intermittent issue where audio may stop playing while using Apple 
CarPlay." 

 

 


