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TECHNICAL SERVICE BULLETIN

Classification: Reference: Date:

EL26-004 NTB26-026 April 22, 2026

STEERING WHEEL SWITCH ILLUMINATION
IS TOO DARK AT DUSK AND/OR DAWN

APPLIED VEHICLES: 2023-2025 ARIYA (FEO)
APPLIED DATES: Built on or before October 17, 2024

IF YOU CONFIRM

The customer states that the steering wheel switches are too dark at dusk and/or dawn.

ACTION
1. Replace the Light & Rain Sensor.

2.  Configure the BCM to "Mode 2" with CONSULT 4.

IMPORTANT: The purpose of ACTION (above) is to give you a quick idea of the work you
will be performing. You MUST closely follow the entire SERVICE PROCEDURE as it
contains information that is essential to successfully completing this repair.

Bulletins are intended for use by qualified technicians, not 'do-it-yourselfers'. Qualified technicians are
properly trained individuals who have the equipment, tools, safety instruction, and know-how to do a job
properly and safely. NOTE: If you believe that a described condition may apply to a particular vehicle, DO
NOT assume that it does. See your Nissan dealer to determine if this applies to your vehicle.
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SERVICE PROCEDURE

1. Replace the Light & Rain Sensor with the one listed in PARTS INFORMATION.

Refer to the ESM: DRIVER CONTROLS > WIPER & WASHER > REMOVAL
AND INSTALLATION > LIGHT & RAIN SENSOR

HINT: The Light & Rain Sensor is located near the rearview mirror.

Configuration of the BCM

2. Connect the VI3 to the vehicle.

3. Startthe CONSULT PC, and then open CONSULT 4 (C4).

4, Select BCM from the ECU list.

5. Select Work support.
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6. Select play icon for “Light & rain sensor setting”.
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7. Select START.
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8.  Confirm the “Current status” of the Light & rain sensor setting (Figure 4).
If Current status is not “MODEZ2”, as shown in Figure 4, proceed to step 9.

If Current status is “MODEZ2”, skip to step 12 on page 5.

9. Select MODE2.

Work support: Light & rain sensor setting

Changs lighl & rain Sonaor Sotting,

Currand FIaMUS : MODDE1

Figure 4

10. Select Change set.
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11. After Current status changes to “MODE2”, select END.
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12. Select Home.

13. Close C4 and then turn OFF the CONSULT PC.

14. Disconnect the VI3.

PARTS INFORMATION

DESCRIPTION PART NUMBER QUANTITY
Rain & Light Sensor 28535-00Q0L 1

CLAIMS INFORMATION
Submit a Primary Part (PP) type line claim using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA | FRT

Replace Light & rain sensor Setting and
Configure BCM

(1) RXM1AA ZE 32 | 0.3

(1) Reference the electronic parts catalog and use the Rain Sensor (28535-*****) as the
Primary Failed Part (PFP).
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AMENDMENT HISTORY

PUBLISHED DATE

REFERENCE

DESCRIPTION

April 22, 2026

NTB26-026

Original bulletin published
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