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Bulletin No.: PIC6620AService Bulletin Date: April, 2026

PRELIMINARY INFORMATION
Diagnostic Tip - Charge Port Door Hard to Open

Brand: Model: Model Year: VIN: Engine: Transmission:

from to from to

Cadillac OPTIQ 2025-2026 All All All All

 

Involved Region or Country North America

Condition Customer may comment that when they press on the Cadillac Emblem to open the
charge port door, it takes some force to get it to open.

Cause Customer pressing in the wrong location on the charge port door.

Subject:

Correction
Before replacing parts for any binding types of complaints, technicians are asked to verify with the customer how
they are trying to open the charge port door.

To open the charge port door, the operator needs to press in the upper RH corner of the door as seen below.

The Cadillac emblem is not a functioning button.  

 

7003476

 

The button location is up in the top right corner behind the charge port door on the backside panel, see image below
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GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these
technicians of conditions that may occur on some vehicles, or to provide information that could assist in the proper
service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-how to do a job
properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your
vehicle will have that condition. See your GM dealer for information on whether your vehicle may benefit from the
information.
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CERTIFICATION

 

7003479

 

 

Warranty Information
For vehicles repaired under the Bumper-to-Bumper coverage (Canada Base Warranty coverage), use the following
labor operation. Reference the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage infor-
mation.
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