


Please contact your authorized Mercedes-Benz dealership for assistance or additional information (or visit 

www.mbusa.com). If your dealer is unable to remedy your situation please contact us at 1-800-367-6372. 

Please insert the enclosed warranty extension addendum to the inside back cover of your vehicle’s Service and 

Warranty Information Booklet for future reference if necessary, as well as a copy of this letter.   

Please note that you may have already received a separate communication from MBUSA regarding the proposed 

settlements regarding certain diesel vehicles that were made public on September 14, 2020.  This communication also 

set forth the potential impact on your vehicle once the settlements are approved by the Court and an Emission 

Modification is available for your vehicle. 

 

This Particulate Matter Sensor warranty extension is fully independent of all provisions of the aforementioned 

settlements and so does not affect your decisions, benefits, or rights under those proposed settlements, if approved by 

the Court.  You do not need to take any action in connection with those settlements in order to receive this warranty 

extension coverage. 

We hope you are enjoying your Mercedes-Benz vehicle and we apologize for any inconvenience you may have 

experienced. 

 

Sincerely, 

 

Mercedes-Benz USA  






