News Channel Update | Vehicle Compliance & Analysis

ATTENTION: Mercedes-Benz Dealer Principals, General Managers, Sales Managers, Service Managers & Parts Managers

Campaign # Description Rework Seam Seal in Front Left
2026040005 25P6391017 Wheel Arch

Campaign Details

Total Population | 1,706
Model(s)/

Platform(s)

CLE (236 platform)
Model Year(s) | 2025

Mercedes-Benz AG (“MBAG”), the manufacturer of Mercedes-Benz vehicles, has determined that on
certain Model Year (“MY”) 2025 CLE (236 platform) vehicles, the seam seal in the front left wheel arch

Issue
does not meet current production specifications which could result in leaks and subsequent corrosion
in that area.
Remedy MBUSA will conduct a service campaign. An authorized Mercedes-Benz dealer will rework the front

left wheel arch seam seal on the affected vehicles.

Launch Date | Affected VINs will be flagged as “OPEN” in VMI on Friday, April 24, 2026.

Please note the campaign will close after the warranty claim has been submitted. This change can

Ll s L take at least one-day to reflect in NetStar VMI.

While we regret any inconvenience this may cause, MBUSA is determined to maintain a high level of vehicle quality and
customer satisfaction. Please refer all customer inquiries to the Customer Care Center at 1-800-FOR-MERCEDES.

Mercedes-Benz USA, LLC A Mercedes-Benz Group AG Company

One Mercedes-Benz Drive Sandy Springs, GA 30328 770.705.0600




Service Campaign Bulletin

April 2026

TO: ALL MERCEDES-BENZ DEALERS

CAMPAIGN NO. | 2026040005
CAMPAIGN DESC. | 25P6391017
SUBJECT | Rework Seam Seal in Front Left Wheel Arch
MODEL(S) | CLE (236 platform)
MODEL YEAR(S) | 2025
CAMPAIGN POPULATION | 1,706

Service Campaign Bulletin
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Campaign Technical Instructions

Prior to performing this Campaign:
Check the Vehicle Master Inquiry (VMI) to verify this campaign applies to the specific vehicle.
1. Always check for other open campaigns and perform them accordingly!
2. Review the entire campaign bulletin first, and perform the procedures exactly as described.
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Order No. P-SC-2026040005

Service Campaign Bulletin




REWORK SEAM SEAL IN FRONT LEFT WHEEL ARCH

Model(s): 236

Primary Parts Information

Qty.

Part Name

Part Number

Max 0.2

Seam seal*

A 005989 63 20

* 1 container must be used for approx. 8 vehicles.

E] Small parts such as screws, lock nuts, sealing rings, cable ties, fluids, sealant, etc. are not listed in the parts list.

Any small parts required should be claimed as needed according to XENTRY Parts Information.

Work Procedure

NOTE: Perform work only in the front left wheel arch.

1. Expose and loosen windshield washer fluid reservoir and place to one side with lines connected (Figure 1 and 2).

m For basic data, see AR82.35-P-6000WT.

s

Figure 1

Figure 2
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REWORK SEAM SEAL IN FRONT LEFT WHEEL ARCH
Model(s): 236

2. Clean seam seal through the opening (Figure 3, A) and rework with brush.

Original seam seal does not need to be removed!
Clean the area with A 000 989 31 00 prior to applying seam seal.
Observe manufacturer's specifications for the product!

Flgure 3

3. Clean seam seal in the affected area (Figure 4, B) and rework with brush.
Observe manufacturer's specifications for the product!

Figure 4

4. Assemble in reverse order.
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REWORK SEAM SEAL IN FRONT LEFT WHEEL ARCH 4
Model(s): 236

Warranty Information

E] Note: The following allowable labor operation should be used when submitting a warranty claim for this repair:

Damage Operation Description Latz:::sT;me

Code Number

Rework seam seal in front left wheel arch
63910 17 12-0014 | Includes: Remove front left wheel and loosen washer fluid reservoir for 1.1
windshield washer system

@ Note: Always check XENTRY Operation Time (XOT) for the current OP-Code times. Labor times are subject to change
and updates may not be reflected in this document.
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