
   

TECHNICAL SERVICE BULLETIN
Various Electrical Symptoms And/Or No Crank/No Start - Related To An
Intermittent 12V Battery Drain

26-2170
15 April 2026

Model:
Ford
2025 Maverick

Built on or before 9-Oct-2025

Markets: North American markets only

Issue: Some of the vehicles listed in the Model statement above may exhibit various electrical symptoms and/or a no
crank/no start condition related to an intermittent 12v battery drain. This may be due to the software in the IPC and/or
ACCM.

Action: For vehicles that meet all of the criteria in the Issue and Model statements, follow the Service Procedure to
update the software in the IPC and/or the ACCM.

Warranty Status: Warranty coverage limits and policies are not altered by a TSB. Warranty coverage limits are
determined by the identified causal part.

Labor Times

Description Operation
No. Time

2025 Maverick HEV: Check For IPC Software Update Not Available, Download And Run
The ACCM Software Update

262170A 0.3
Hrs

2025 Maverick HEV: Check For IPC Software Update Available Download And Run
Software Updates For IPC And ACCM

262170B 0.9
Hrs

2025 Maverick 2.0L EcoBoost: Check For IPC Software Update Download And Run
Software Update For IPC

262170C 0.8
Hrs

Repair/Claim Coding
Causal Part: 10849

Condition Code: 04

Service Procedure
1. Is there a software update available for the IPC?

NOTE: IPC programming can take up to 1.5 hours to complete however, no technician interaction is needed
once the programming begins.

(1). Yes - download and run the " IPC - Instrumental Panel Cluster (IPC) Software Update" application in the
FDRS scan tool. Proceed to Step 2.

(2). No - proceed to Step 2 as the latest software level is already installed.

2. Is the vehicle a HEV built on or before 17-Feb-2025?

(1). Yes - proceed to Step 3.

(2). No - repair is complete if a software update was performed on the IPC. If the IPC had no software update
available, this article does not apply. Refer to any other applicable GSB and service messages as the WSM,
Section 414-01 > General Procedures > Battery Drain Check for normal diagnostics. Repair as necessary outside
of this article.

3. Is there a software update available for the ACCM?
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(1). Yes - download and run the "ACCM - Air Conditioning Control Module (ACCM) Software Update" application
in the FDRS scan tool.

(2). No - repair is complete, the ACCM is at the latest software level available.
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