m STAR ONLINE PUBLICATION

==
MOPRAR.

Case Number: S2623000026
Release Date: April 2026

Symptom/Vehicle Issue: High Beams Will Not Stay On When Turn Stalk Is Pressed
Forward

Models Affected: 2025-2026 Ram 1500 (DT)

Discussion: Customers are experiencing no high beam functionality when pressing
forward on the turn stalk. For additional information, also refer to Ram 1500 Owner’s
Manual for correct vehicle operation.

First, check if vehicle is equipped with Automatic High Beam Headlamp Control
system. This system automatically provides high beam activation at night using a
camera mounted on the inside rearview mirror or a windshield mounted camera. These
cameras detect vehicle specific light and automatically switch from high beams to low
beams until the approaching vehicle is out of view.

<<<NOTE>>> Dirt, film and other obstructions on the windshield or camera lens will
cause the system to function improperly. If the windshield or Automatic High Beam

Headlamp Control mirror is replaced, the mirror must be re-aimed to ensure proper
performance.

Second, check to see if ‘Flash-To-Pass’ function on the SCCM (Steering Column
Control Module) is operational. Pull the turn signal lever towards the driver to activate
the high beam headlights for the duration until the lever is released. Confirm if the high
beam lights turn on. Next, confirm the lever will return to neutral position after letting
go. If any of the two test fails, diagnose, report and replace SCCM.

Lastly, check for any related SCCM DTC'’s. If any, diagnose, report and replace SCCM.

This document does not authorize warranty repairs. This communication documents a record of past experiences. STAR Online
does not provide any conclusions about what is wrong with the vehicle. Rather, it captures all previous case details that appear
to be similar or related to the vehicle symptom / condition. You are the expert, and you are responsible for deciding on the
appropriate course of action.

Contact STAR Center, or your Technical Assistance Center Via TechConnect, eCONTACT or Service Library
entry if no solution is found.
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