SSM 54746 2022-2024 Maverick - Hybrid - No Crank/No Start With A
Discharged Battery Due To A 12V Battery Drain

Some 2022-2024 Maverick hybrid vehicles may exhibit a no crank/no start condition with a discharged battery
due to a 12V battery drain. This may be due to the software in the air conditioning control module (ACCM). To
correct the condition, perform a battery condition test as outlined in Workshop Manual (WSM), Section 414-01
Battery > Mounting and Cables > Diagnosis and Testing > Pinpoint Test A. Download and run the "ACCM - Air
Conditioning Control Module (ACCM) Software Update" application in the Ford Diagnosis And Repair System
(FDRS) scan tool. If the battery was replaced, download and run the "BCM - Reset The Battery Monitoring
Sensor Learned Values" application in FDRS. For claiming, use causal part 19703 and labor operations
10654C and 10654C1 for the battery test and service. Use labor operations 12651DS and 12651D4 for ACCM
programming.
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