
PURPOSE:
To announce a warranty allowance for the removal and reinstallation of non-FCA US parts on select Fleet vehicles for Safety 

Recalls 54C, 55C, 06C, 06D, 10D, and 11D and to announce Recall claim processing for vehicles with specific upfits. 

While the removal and reinstallation of upfit components are not covered under the FCA US Basic Limited Warranty, the 

Mopar Fleet Regional Service Manager (RSM) may grant pre-approval to remove and install non-FCA US part upfits that 

relate to the completion of the above-mentioned Recalls by using the following established FCA guidelines on select 2022 - 

2026 Chrysler Pacifica (RU) and 2022 - 2026 Chrysler Voyager (RU) fleet vehicles.  This allowance does not apply to 

non-Fleet vehicles.

TIMING:
Effective Immediately

ACTION:
These upfit decisions must be pre-authorized by the Mopar Fleet Regional Service Manager before the repair begins. 

Use related LOP 85-1U-PF-IT on the Recall claim to submit for removal and reinstallation of the non-FCA US parts for 

Safety Recalls 54C, 55C, 06C, 06D, 10D, or 11D.

Pre-approval Claim Requirements:

• This repair requires time punches for removal, repair and installation of the upfit items

• Photos to support the request must be attached to the claim and retained by the dealer

How to find your RSM:

DealerCONNECT> Sales> B2B> Fleet Links> About Fleets> Mopar Fleet Service and Parts Contact List

Please ensure all affected dealership personnel are aware of this bulletin.
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