XENTRY Tips

Visibility of the Seat Cushion Upholstery When the
Seat Cushion Fore/Aft Adjustment |Is Extended

Topic number L191.10-P-080033

Version 1

Function group 91.10 - Front seats

Date 4/8/26

Validity The affected cover variants are listed below. Vehicles

may be affected until the date specified: Item num-
ber Date A 294 910 62 02 9H93 - 20/06/2024 A 296
910 11 05 9E43 - 08/07/2024 A 294 910 53 02 9E38 -
11/07/2024 A 296 910 18 03 8U0O0 - 15/07/2024 A 296
910 17 03 1D08 - 22/07/2024 A 294 910 22 02 9K65 -
22/07/2024 A 296 910 29 03 9E38 - 05/08/2024 A 296
910 15 03 1D63 - 05/08/2024 A 294 910 23 02 9E38 -
26/08/2024 A 296 910 12 05 1D08 - 23/09/2024 A 296
910 18 03 1D44 - 11/10/2024 A 294 910 53 02 1D44 -
28/10/2024

Reason for change

Compilaint

The seat cushion upholstery is visible when the seat cushion fore/aft adjustment (SKTV) is completely extended.

Attachments
File Description
Sichtbarkeit Schaumpolster.jpg Visibility of foam pad

Cause
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The stretch part of the seat cushion cover does not completely cover the padding.

Remedy

An adaptation must be made to the seat bolster in the form of a cutout. To do this, please proceed as follows:

 Extend the seat cushion fore/aft adjustment (SKTV) 2 times

* Trim the foam to reduce its height by 5 mm. Remove material along the front section up to the start of the profile (ap-
proximately 85 mm), then gradually taper the cut toward the rear.

» Extend SKTV 5 more times and check whether visibility is still ensured

« If necessary, lightly rework again

Note:
If too much of the foam part is removed, there is a risk that the stretch will become too wavy when retracted.

Do not treat the stretch material in the seat cushion fore/aft adjustment area of the seat cushion cover with steam or
hot air.

Attachments

File Description

BR 294_296 - Schaumteil nacharbeiten.png Reworking foam part
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https://xentry.mercedes-benz.com/ats/public/attachment/downloadByRedirect?skey=228da64f-b5fe-4267-87ea-7449330db966
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Seitlich worne um Smm in der Hahe kirzen und nach hinten auslaufen lassen

Disclaimer

NOTE: The information contained in this document is intended for use by trained, professional technicians with the
knowledge to properly and safely perform diagnosis and repairs on Mercedes-Benz vehicles, using Mercedes-Benz
approved tools and equipment. It informs service technicians about conditions that could occur in certain vehicles and
provides information that could assist in proper vehicle diagnosis, service, or repair. It does not indicate that a defect
is present in any vehicle referenced in this document nor does it imply warranty coverage. DO NOT assume that a
symptom or condition, or a described cause of a symptom or condition, affects any particular vehicle or groups of ve-
hicles, or that a described repair applies to any particular vehicle or groups of vehicles. There can be multiple causes
resulting in the same or similar symptoms or conditions described in this document, and trained professional service
technicians must use their diagnostic skills to make evaluations on a case-by-case basis. The information contained
in this document does not guarantee warranty coverage nor does it extend the vehicle’s warranty in any way.

Symptoms
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‘Body > Seat > Seat cover > Chafed through

Operation numbers/damage codes

Op. no.

Operation text

Time

Damage
code

Note
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