Mitsubishi Motors North America Inc.

Warranty Bulletin

SUBJECT: USA Canada P. Rico Mexico
X X X
MY26 Outlander with “Check Engine” Issue Date March 20th, 2026

Light On W/ P2096 or P0128 codes
Bulletin Number WB2026-007

Subject:

MY26 Outlander equipped with a 4B40 engine exhibits symptoms related to either
TSB-26-14-001 or TSB-26-13-001. Please refer to the instructions referenced in
the table below.

Submit a warranty claim with the defined language on a warranty claim using the
labor operation code provided below.

Labor Operation Code | 16850000

Labor Time 0.3 Hrs

Complaint “Check Engine” Light is llluminated

Incorrect configuration of software with no drivability
Cause concern.

MMNA is investigating the concern and will share more
Remedy /information once available.

No part replacements are necessary, please clear the code and advise the customer
that MMNA is investigating the concern.

If the above resolution does not satisfy the customer, loaner or rental
reimbursement expense may be available with District Aftersales Manager approval.

If you have any questions, please call the Warranty Information Line @ 1.800.380.2324. You may also email
us at WarrantyWebHotline@mmsa.com.
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