
SERVICE BULLETIN

2026-03-06L1026

L1026: TECH TIP 002 - S2 12 VOLT BATTERY BEST PRACTICES

Reason for Revision

Refer to Table 1.

Table 1. Document History

Revision (Rev) DescriptionRevDate

Initial release-
2026-03-

06

Purpose for Service Bulletin

This bulletin informs dealers of best practices for diagnosing
a LiveWire S2 vehicle that presents a depleted or
fully-discharged 12 V battery and making sure contributing
issues are identified.

Use this bulletin’s troubleshooting guidance to help identify
contributing issues affecting 12 V battery health. A depleted
or fully discharged 12v battery may be the result of other
systems or components affecting 12 V battery health. Or it may
be the result of expected behavior relating to certain conditions
the 12 V battery was exposed.

Required Dealer Action

Table 2. Required Dealer Action

RequiredDescriptionCategory

Must Perform Repair1

Repair If Presenting Symptom2

Feature Pack-
Customer/Dealer Paid

3

Informational Purposes Only4

Possible Causes of Battery Discharge:

• An S2 vehicle at 0% high-voltage state of charge will not
maintain the 12 V battery

• An S2 vehicle that has been tipped and not reset will deplete
the 12 V battery

• An S2 vehicle towed or hauled while not in transport mode
will deplete the 12 V battery

• Accessories connected directly to the 12 V battery can
deplete the 12 V battery

• An S2 vehicle will not charge when Rechargeable Energy
Storage System (RESS) temperature is under 32 °F (0 °C)
(contactors remain open while attempting to charge, and
the 12 V battery will be depleted)

Dealer Action:
NOTE

Do not attempt to recharge a depleted 12 V battery if below 8
V.

Do not clear Diagnostic Trouble Codes (DTCs) without printing
or recording them first.

1. Check and record 12 V battery voltage.

a. If result is below 8 V, install a new 12 V battery.

b. If result is between 8 V-11 V, charge battery then
proceed with Step 2.

c. If result is 12V or higher, proceed with Step 2.

2. Power ON vehicle and connect Digital Technician II (DT II).

3. Create a Vehicle Summary Report to capture current
software versions and DTCs.

4. Check software versions and update any available
modules.

5. Switch vehicle OFF and allow the vehicle to sleep (may
take up to 5 minutes).

6. Turn vehicle back ON, connect DT II, and check for current
DTCs.

NOTE
Record any DTCs that are present.

7. Follow troubleshooting steps in the Electrical Diagnostic
Manual (EDM) for current DTCs.

8. If there are no current DTCs present, make sure proper
operation of all vehicle functions.

9. Charge vehicle and increase High Voltage (HV) State of
Charge (SOC) by 2% (achieve a minimum HV SOC
displayed of 25%).

10. Test ride vehicle at least 1 mile.

11. If there are new DTCs, follow troubleshooting steps in the
EDM.

NOTE

In the interest of preserving customer safety and satisfaction, always check for outstanding recalls whenever any motorcycle is brought into your dealership for either maintenance or service.
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NOTE
If additional assistance is needed, contact LiveWire
Customer Support Center toll free at 1-833-951-7433. Visit
www.LiveWire.com for additional information.

Vehicles Affected

2024-2026 S2: Del Mar (S2DM), Alpinista (S2AP), Mulholland
(S2MH)

Markets Affected

United States, Canada, EMEA
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