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DESCRIPTION:

If the vehicle has a symptom of a drone noise according to attached sound file “TJ_37321_1.m4a"
when driving, follow advice under “Service”.
CSC Customer Symptom Codes

Code | Description
ZC Body frame/Other wind noise (turbulence)

DTC Diagnostic Trouble Codes

Vehicle Type

Eng . Struc Week
Type | Eng Desc Sales | Body | Gear | Steer | Model Year | Plant | Chassis range Range
356 2025-2026 - 202417-202548
SERVICE:

To prevent the noise from occurring, apply a foam piece with part number 32459450 on left and
right side of the lidar cover panel according to attachment “TJ pdf”. If there are already foam pieces
mounted, please remove them and apply new ones to quality assure the foam application.

1. Place the foam piece in the channel between the lidar cover panel and the roof side, at the rear
part of the lidar cover panel.
2. Press the foam downwards to the bottom of the channel.



https://cdn.volvotechinfo.com/uploads/69974789986ffe00018d89e0/TJ_37321_1.m4a
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3. With the tool, press the foam piece towards the lidar cover panel so that the foam is placed
underneath the lidar cover panel according to the picture in the attachment “TJ 37321 _1.pdf”,
where below parts are shown:

A = Ralil

B = Lidar cover panel

C= Lidar cover panel carrier
D = Foam

Warranty claim info:

To get a warranty claim accepted for a job described in this TJ, use the corresponding VST OP

number stated in this TJ.

Please note that fault tracing is not eligible for separate reimbursement under this TJ. Any fault
tracing VST operation numbers will be rejected. Note that the TJ number must be stated in the
repair order text.

VST Operation Number

VST Operation Number | Description
98801-2 Reimbursement acc. to TJ

VEHICLE REPORT:
Yes, please submit a Vehicle Report if the service solution described in this TJ has no effect. Use

concern area “Vehicle Report” and sub concern area “Support Not Needed”, use function group
8373.

To view TJ attachments continue to next page. This TJ has one attachment and
one video file.
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