




























 

Kenworth Truck Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057  
(425) 828-5888 

 
 
[Date] 
Subject: E304: PACCAR MX-11 and MX-13 EMY2016 NOx and N2O  
Exceedance 
Expiration Date: None    

EMISSIONS RECALL 
 
This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page. 
 
Dear Kenworth Customer, 
 
Kenworth Truck Company has determined that certain vehicle model year 2016-2018, T660, 
T680, T800, T880, and W900 chassis manufactured between 02/10/2014 and 02/20/2017 may 
not conform to emission control requirements. Your vehicle may be releasing pollutants which 
exceed regulatory standards.  

What is the problem? Testing has shown that certain chassis exceed regulatory limits 
for NOx and N2O emissions. 

What will your dealer do? Update the emissions control software, free of charge. 

What should you do? Contact your dealer immediately to schedule a repair. This repair 
may require up to 1 hour of labor. 

 
To locate your nearest Kenworth dealer, please scan the QR code at the top of this letter or use 
Dealer Locator at www.Kenworth.com. When scheduling this repair, please refer to recall E304: 
PACCAR MX-11 and MX-13 EMY2016 NOx and N2O Exceedance and the VIN(s) listed in this 
letter. You may be eligible for reimbursement if you performed this repair before receiving 
notification of the recall. For more information, please e-mail servicebulletins@paccar.com. 
 
For vehicles registered in California, you will be provided with a Proof of Correction certificate by 
the service facility. California vehicle registration renewal cannot be completed, and the engine 
cannot legally operate in California if the recall is not completed at an authorized dealership. 
 
If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice 
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the 
VIN and the new owner’s name and address to servicebulletins@paccar.com.  
  
Sincerely, 
  
Kenworth Customer Service 

mailto:servicebulletins@paccar.com


 

Peterbilt Motors Company 
Customer Service Department 

C/O PACCAR Parts 
750 Houser Way North 

Renton, WA 98057  
(425) 828-5888 

 
 
[Date] 
Subject: E304: PACCAR MX-11 and MX-13 EMY2016 NOx and N2O  
Exceedance 
Expiration Date: None    

EMISSIONS RECALL 
 
This notice applies to your vehicle; Your VIN(s) can be found on the front or back of this page. 
 
Dear Peterbilt Customer, 
 
Peterbilt Motors Company has determined that certain vehicle model year 2014-2017, Model 
320, 365, 367, 389, 520, 567, 579, and 587 chassis manufactured between 01/16/2014 and 
01/19/2017 may not conform to emission control requirements. Your vehicle may be releasing 
pollutants which exceed regulatory standards.  

What is the problem? Testing has shown that certain chassis exceed regulatory limits 
for NOx and N2O emissions. 

What will your dealer do? Update the emissions control software, free of charge. 

What should you do? Contact your dealer immediately to schedule a repair. This repair 
may require up to 1 hour of labor. 

 
To locate your nearest Peterbilt dealer, please scan the QR code at the top of this letter or use 
Find a Dealer at www.Peterbilt.com. When scheduling this repair, please refer to recall E304: 
PACCAR MX-11 and MX-13 EMY2016 NOx and N2O Exceedance and the VIN(s) listed in 
this letter. You may be eligible for reimbursement if you performed this repair before receiving 
notification of the recall. For more information, please e-mail servicebulletins@paccar.com. 
 
For vehicles registered in California, you will be provided with a Proof of Correction certificate by 
the service facility. California vehicle registration renewal cannot be completed, and the engine 
cannot legally operate in California if the recall is not completed at an authorized dealership. 
 
If you are the lessor of this vehicle, federal regulations require you to forward a copy of this notice 
to the lessee within ten days. If you no longer own this vehicle, please email the last 8 digits of the 
VIN and the new owner’s name and address to servicebulletins@paccar.com.  
  
Sincerely, 
  
Peterbilt Customer Service  
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