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43-083

Subject

Exhaust Stack Assembly Isolators

Whats New Abstract

Early wear of the polyurethane exhaust stack isolators may occur on certain Peterbilt chassis due to
excessive heat.

Condition

Customers may notice wear of the exhaust stack assembly isolators. A new, high temperature isolator is
available for replacement.

Chassis Affected

Vehicle model year 2024-2026 Model 567 / 579 / 589 chassis equipped with polyurethane exhaust stack
isolators

Action
Fix-as-Fail
If a chassis comes into your dealership with exhaust stack isolators that appear degraded due to

excessive heat, follow the procedures in the Attachments section to remove and replace them with new,
high temperature isolators.

Warranty

Starting from 03/20/2026, through Standard Warranty or any applicable active Extended Warranty,
Peterbilt will pay for parts at dealer net plus applicable mark-up and labor:

¢ 0.3 hours of labor to remove and replace degraded right hand (RH) or left-hand (LH) exhaust stack
isolators with new high temperature isolators. Use Recommended Repair Code 43-083A.

¢ 0.6 hours of labor to remove and replace degraded right hand (RH) and left-hand (LH) exhaust
stack isolators with new high temperature isolators (dual stack only). Use Recommended Repair
Code 43-083B.

* File an additional claim for extraordinary circumstances. A Recommended Repair for standard
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labor must be filed first.

Take-Off Parts Disposition:

e Destroy 30 days after claim is paid

PRWS CLAIM CODING

Campaign . . .

Code 43-083 Campaign Type |Field Repair

Claim Truck Repair T Fix-As-Fail

Category uc epair Type s-Fa

Customer 169 — Worn |Causal Code |44 — Worn

Concern Code

Corrective 03 — Responsibility

Action Code Rgplace Code CAMP-Campaign

with New

Failure 043-003-

Location 013 Causal Part M13-6009
B26-15A
0.3 hours
Exhaust Stack Assembly LH
or RH Isolators per bulletin
procedure

Supplier Code |N/A SRT Code
B26-15B
0.6 hours
Exhaust Stack Assembly LH
and RH Isolators per
bulletin procedure

Parts

., |Part L.

Quantity Number Description

3 (single Bushing —

stack) |M13-  |Anti

6 (dual |6012 |Vibration

stack) MT

Procedure

A WARNING!

Repair or maintenance
procedures may pose a
safety risk in limited
circumstances. You must
read all procedure steps




before performing any work
and follow all dealership
safety procedures or
precautions. Failure to
comply may result in death,
personal injury, or property
damage.

Please see the Attachments section below for procedures on inspecting, removing degraded exhaust
stack isolators, and replacing them with new, high temperature isolators.

Attachments
43-083 Exhaust Stack Assembly Isolators Repair Procedure
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