PORSCHE

: : Service
Technical Information 5
118/25eNu 5574
Rear Lid Opens / Does Not Close - Replacing Lid for Closing Aid Motor and Upper Part of Lid Lock
(118/25)
Cha”@!e Revision Date Change
Overview:
0 02/02/2026 = First Publication
1 03/23/2026 = Update to Required tools
Model Year: As of 2024
Model Line: Macan (XAB)
Concerns: Lid for closing aid motor
Cause: The customer complains that the rear lid cannot be opened or closed.
Aloose microswitch in the lid for the closing aid motor can cause a faulty signal for the lid position. As a result
of this, the rear lid cannot be opened, closed or locked and the message "Doors open" is displayed on the
instrument cluster.
Action: If there is a customer complaint, replace the lid for the closing aid motor and upper part of the rear lid lock.

Required parts

Parts:

Required tools

Tools:

Part No.

95(827888C

95C827447A

PAF912032

Designation
- Location of use

= Rear lid for closing aid motor
— Rear lid

= Lid lock
— Rear lid

= M8 x 22 countersunk screw with internal serration

— Upper part of lid lock

= P90999 - Porsche Tester 4

= Battery charger with a current rating of at least 90 A and a current and voltage-controlled charge map
for lithium starter batteries, e. g. VAS 5908 - battery charger 90A. For further information about the
battery chargers to be used, see the corresponding Workshop Manual. = Workshop Manual '270689
Charge vehicle electrical system battery'

= Torque wrench, 6-50 Nm (4.5-37 ftlb.), e.g., V.A.G 1331A - torque wrench, 6-50 Nm (4.5-37 ftib.)

= VAS 895015 - Disassembly wedges

Quantity

1 piece(s)

1 piece(s)

2 piece(s)

AfterSales

Mar 23, 2026
Page 1of 2




Service
5574 eu118/25

Technical Information

Replacing lid for closing aid motor and upper part of rear lid lock
Work Procedure: 1 Replace lid for closing aid motor and upper part of lid lock.
For work procedure, see: = Workshop Manual '657419 Removing and installing lid for closing aid

motor’

Labor position and PCSS encryption

Labor position:

APOS Labor operation I No.

55745540 Replacing closing aid motor for lid and teaching
luggage compartment lid

PCSS encryption:
Location (FES5) 5574H Lid for closing aid motor
Damage type (SA4) 1611 not functioning

Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester

are the ones that must be followed. .
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