
Vehicles Affected

Model Model Year Model Type Vehicle-Specific Equipment

Macan Electric (XAB) 2024-2025 All N/A

Revision History

Revision Release Date Change

0 March 20, 2026 First Publication

Condition

	 Customers report an inability to charge at home on an AC Charger following completion of Workshop 			 
	 Campaign WSJ0. 

	 Charging is still possible on AC chargers at the workshop, AC Public Chargers, and Public DC Fast Chargers.			 
	 The issue only occurs when charging at the home of the customer.

Technical Background

	 The High-Voltage Central Box is recognizing voltage fluctuations in the customer’s home infrastructure and is not 		
	 allowing a charging session to begin.

Service Information

	 The following procedure is only relevant to vehicles that meet the following criteria:

		  1. The vehicle was able to charge at the home of the customer prior to the completion of the campaign 		
		       WSJ0
		  2. The vehicle is no longer able to charge at the home of the customer after the completion of the campaign 		
		       WSJ0 
		  3. The vehicle is still able to charge at other AC Charging stations away from the customer’s home, including 	
		       in the workshop using the same Porsche Mobile Charger and at public AC Charging stations
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	 If the vehicle does not meet any of the above criteria, please continue with further diagnosis using the standard 		
	 procedures for troubleshooting AC Charging complaints and do not perform the following procedures.

	 The High-Voltage Central Box SW level 0449 will be reverted to SW level 0346 which was the SW level before the 		
             	 WSJ0 campaign was completed. This reversion should only be performed on vehicles meeting the three 			 
	 criteria above as SW level 0449 brings significant improvements to vehicles not exhibiting this behavior. 

	 Once this reversion to SW level 0346 is finished, the High-Voltage Central Box will show that an optional update is 		
	 available to return to SW level 0449. This optional update must not be performed.

	

	 A new software level is currently in development to replace SW level 0449. It is imperative that the optional update 		
	 for the High-Voltage Central Box is not performed for these vehicles until the new software is available.

	 Note: The following procedure applies to Model Year 2024 and 2025 only, and does not apply to Model Year 2026 		
	 vehicles.

	 Procedure:

	 Note: This procedure includes steps where control unit(s) in the vehicle will be programmed with the PIWIS Tester. 		
	 The vehicle voltage must be maintained between 13.5 volts and 14.5 volts during this programming. Failure to 		
	 maintain this voltage could result in damaged control unit(s). Damage caused by inadequate voltage during 			
	 programming is not a warrantable defect.
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Required PIWIS Tester software release: 44.000.010 (or higher)

Type of control unit programming: Control unit programming using the ‘Special function’ tab 
in the additional menu on the PIWIS Tester by entering a 
programming code.

Programming code: F8G2X

Software release of the High-Voltage Central Box to be 
programmed during this campaign:

• High-Voltage Central Box 
Software release: 0346

Procedure in the event of error messages appearing during 
the programming sequence:

Restart the programing procedure from the Special Function 
Tab of Additional Menu [F7]

	 1. Verify that the vehicle is able to AC charge in the workshop 
	 2. Create a VAL
	 3. Use the Special Functions Tab of the Additional Menu [F7] to begin the programming procedure. 
	 4. Read and follow the information and instructions on the PIWIS Tester during the guided programming 			 
    	      sequence. A VAL will automatically be created after the programming is completed.

	

	
	 5. Verify the SW level is changed to 0346 
	 6. Verify that the vehicle is still able to AC Charge at the workshop

	 Note: After following this procedure, an optional update will be available for the High-Voltage Central Box. This 		
	 update must not be completed.
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Warranty

	 The PCSS job must contain clear documentation of the following checks. Failure to perform these checks or 			
	 insufficient documentation will result in a chargeback of the claim.

	 1. The vehicle was able to charge at the home of the customer prior to the completion of the campaign WSJ0
	 2. The vehicle is no longer able to charge at the home of the customer after the completion of the campaign WSJ0
	 3. The vehicle is still able to charge at other AC Charging stations away from the customer’s home, including in the 		
	     workshop using the same Porsche Mobile Charger and at public AC Charging stations

	 For documentation and warranty invoicing, enter the working position and PCSS encryption specified below in the 		
	 warranty claim:

	
	
	 PCSS encryption:
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Important Notice: Technical Bulletins issued by Porsche Cars North America, Inc. are intended only for use by professional automotive technicians who have attended Porsche service training courses. They are 
written to inform those technicians of conditions that may occur on some Porsche vehicles, or to provide information that could assist in the proper servicing of a vehicle. Porsche special tools may be necessary in 
order to perform certain operations identified in these bulletins. Use of tools and procedures other than those Porsche recommends in these bulletins may be detrimental to the safe operation of your vehicle, and 
may endanger the people working on it. Properly trained Porsche technicians have the equipment, tools, safety instructions, and know-how to do the job properly and safely. Part numbers listed in these bulletins 
are for reference only. The work procedures updated electronically in the Porsche PIWIS diagnostic and testing device take precedence and, in the event of a discrepancy, the work procedures in the PIWIS Tester 
are the ones that must be followed.
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APOS Labor Operation I No.

93122550 High-voltage central box program

Location (FES5) 93120 High-voltage central box

Damage type (SA4) 1613 No function occasionally


